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HUONG DAN TAO TAI KHOAN CONG DAN TREN CONG DICH
VU CONG QUOC GIA

I. Quy trinh tao tai khoan déi véi can b

Khi cong dan toi thue hién thu tyc hanh chinh tai Trung tdm Phuc vy hanh
chinh cong va Klem soat thu tuc hanh chinh hodc B phan mét cira cap huyén, Bo
phan mot cira cap x4, can bo tiép nhan hd so tai Bo phan mot cira thuc hién kiém tra,
tao tai khoan cho cong dan theo quy trinh nhu sau:

- Buéc 1: Nhap thong tin tai khoan

Pé thyc hién chic ning nay tao tai khoan cong dan trén Cong Dich vu cong
qudc gia, can by mot ctra phai thyc hién dang ky tai khoan trudce trén Cong Dich vu
cong quoc gia; sau do gui cac thong tin bao gom: Ho va tén, S6 CMND/CCCD, thong
tin co quan, don vi cong tac dé giri cho can bo duoc giao phan quyén quan tri cta cta
co quan, don vi trén Cong Dich vu cong qudc gia phan quyén cho phép tao tai khoan
cong dan nhu hinh sau:
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Nhém quyén hé tro
Quan ly yéu ciu hé trg
X Iy phigu khao sat
Nhém quy&n quan tri
Quyan cho thém mdi ngudi diing
Xem dir liéu thdng ké v& Payment Platform
Quyen tao tai khoan cong dan
Xem ban d6 thuc thi thé ché
Nhém quygn xtr Iy hd so dich vu céng
R N
+ Can b0 mdt cua truy cdp vao h¢ théng quan tri tai dia chi:
https://quantri.dichvucong.gov.vn/ bang tai khoan dang ky trén Cong Dich vu cong

qudc gia da duoc Quan tri cap cao cua tinh hodc tai khoan Quan tri cua cac so, ban,
nganh va UBND cap huyén cap quyén.

Chon chtrc ning: Quan tri hé thong >> Tao tai khoan cong dan


https://quantri.dichvucong.gov.vn/
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ung c3p théng tin va dich vu céng moi liic, mol noi
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Tao 1ai khoan céng dén Thang tin tim kiém:

Tén céng dan 5§ dién thoai

CMND/CCCD Cén bd 1a0

-Don vi chon— d 2] ®
TIM KIEM
Tim thay 0 két qua THEM MG

0an théa man cc tiéu chi trén

Khéng tim thay tai kh

H¢ théng hién thi danh sach céc tai khoan cong dan do can bg tao trude do.
Céan bd chon nut [Thém méi] dé tao moi thong tin tai khoan cho cong dan.

+ Nhap s chimg minh nhan dan hoic cin cude cong dan (CMND/CCCD);

+ Chon nut dé tra ctru tai khoan trong hé thong tai khoan cua Cong

Dich vu cong quéc gia.

Lyu y: Truong hop déa co tai khoan voi s6 CMND/CCCD cua cong dan thi
thong bdo cho nguoi dan va khong can thyc hién tao méi.

+ Quét CMDN/CCCD: quét 2 mat CMND, CCCD cua cong dan, luu thanh 1
file dinh dang doc, docx (word) hodc pdf.

+ Can bo nhap thong tin cua cong dan theo CMND/CCCD va mot s6 thong tin
khac, bao gom:

e S5 CMND/CCCD: bit budc;

e Ho va tén: bat budc;

e Ngay sinh: bit budc nhép;

e S dién thoai: bit budc nhap;

e Yéu ciu sd dién thoai ctia chinh chu tai khoan dang dang ky;

e Pinh kém file CMND, CCCD da quét: bat budc (Luu y: Dung luong khong
vuot qua SMB);

e Email: khong bét budc;

- Chon don vi Trung tam Phuc vu hanh chinh cong hoac B6 phan mot ctra cép
huyén, cap xa noi can bo mdt ctra dang cong tac: bat budc.



Thong tin cong dan
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Trung t&m Phuc vu hanh chinh céng - tinh Quang Ngai
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TAI XUONG

GUI MA OTP

Chon don vi la
B6 phan 1 cua
can bd dang lam
viéc

Anh/chj nhdp m3 OTP gém 6 sé da duoc gui toi s6 dién thoai dang ky cua céng dan
(OTP chi c6 hiéu luc trong vong 2 phut)

Nhap OTP *

HOY

TAO TAI KHOAN

- Budc 2: Xac nhan cta cong dan veé thong tin tai khoan

+ Can b6 chon [Tai xuong] dé tai xubng glay dé nghi tao tai khoan theo thong
tin cong dan d3 cung cap va yéu cau cong dan kiém tra thong tin va xac nhan.

+ Xéc nhén sé dién thoai ctia cong dan bang cach chon [Giri ma OTP] dé gui
mat khau mét lan (OTP) dén s6 may dién thoai cong dan da dang ky.
Heé thong s& giri 1 tin nhan dén s6 dién thoai cua cong dan ma OTP gdm 6 chir

$0. Truong hop cong dan khong nhan dugc thi thuc hién gui lai béng cach chon [ Gwri
ma OTP].

- Budc 3: Dang ky tai khoan

Céan bd nhap ma xdc nhan mdéi nhat do cong dan cung cap:




Anhschi nhdp m& OTFP gom & 54 da duge gui tdi sd dién theai dang k¥ cua cdng dan

TO =TT pa— o e QRN
(OTP cfw co hiew luc trang vong 2 phut)

Whap OTP

HUY TAO TAI KHOAN

Thuc hién [Tao tai khoan]. Hé thong s& gui thong bao mat khau dang nhép tai
khoan t&1 nguoi dan.

I1. Mot s6 van dé thwong giip
(1) Can by khong chon dwgc don vi
Nguyén nhan:

- Tai khoan can bd chua dugc gan vao don vi “Trung tdm Phuc vu hanh chinh
cong” hoac “B0 phan mot cura cap huyén, cap xa”;

- Trung tdm Phuc vu hanh chinh c6ng hodc B phan mot cira chua dugc dat tén
ding theo yéu cau (Tén co quan don vi chira chudi ky tu “Trung tdim phuc vu hanh
chinh cong” hodc “Bd phan mot cura”, khong phan biét chir hoa, chir thuong).

(2) Cong dan khong nhan duwgec ma OTP
Nguyén nhan:
- S6 dién thoai nhap khéng ding;

- L5~i mang, thiét bi. Can b@ 6 thé gt lai ma OTP. Néu sau nhiéu 1an guri lai
ma OTP van khong nhan duoc, dé nghi cong dan khéi dong lai dién thoai.

(3) Cong dan khong nhin dwge SMS mat khiu hodc khong ding nhip
dwoc bang mat khiu da cip qua tin nhin

Nguyén nhan:

- Tin nhin dén cham do 16i mang hodc thiét bi.

Can b dé nghi cong dan chd thém it phut hodc hudng dan cong dan doi mat
khau theo cac budc sau:

+ Truy cap https://dichvucong.gov.vn/;

+ Chon [Piang nhap];

+ Chon dang nhap bang tai khoan cip boi cong Dich vu cong Qudc gia.



https://dichvucong.gov.vn/
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e€6ng Dich vu céng qudc gia

Két ndi, cung cap thong tin va dich vu cong moi ltc, moi noi

Pang nhép

Chon loai tai khodn ban muén sif dung dang nhap
Cang dich vu cong Quéc Gia

G
@ VIETHAM PONT

Tai khoan cap bdi Tai khoan cap bdi
Cong DVC Quoc Gia Buu Dién Viét Nam

~

+ Chon [Quén mat khéu] va thuc hién ddi mat khau tai:

L

*C(SNG DICH VU CONG QUOC GIA

Két ndi, cung cdp théng tin va dich vu cdng mei lde, moi nai

Dang nhap

CMT/CCCD Usb ky sé Sim ky sé

Tén dang nhap

| Nhap CMT/CCCD ‘

Mat khau

| Nhap mat khiu ‘

Nhap ma xac thut
M3 xac thuc (e 81 ¢ WK 9'. ‘ G

Quén méat khdu?

Bang nhap

Chua co tai khoan? Dang ky

I1. Quy trinh tur tao tai khoan d6i v6i ngudi din trén Cong Dich vu cong
quoc gia

- Buéc 1: Can b mot ctira huong qﬁn cdng dan truy cap vao link duéi day dé
vao trang chu cua Cong Dich vu cong Quoc gia: https://dichvucong.gov.vn

Tai giao dién trang chu ching ta nhan chon vao nat Piang ky ¢ goc bén phai.


https://quantrimang.com/url?q=aHR0cHM6Ly9kaWNodnVjb25nLmdvdi52bi9wL2hvbWUvZHZjLXRyYW5nLWNodS5odG1s
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Dich vu céng truc tuyén

Tra cifu théng tin hoc tap cta 6 triéu\

T
hoc sinh trén Céng Dich vu céng quéc . | (> '> WAy

A AU L L
Ngay 16/12/2019 )

- Buéc 2 Lac nay ban duoc chon phuong thuc ding ky 1a Céng dan. Tiép
xuong phan xac minh ban chon xac minh & mac d6 trung binh véi Thué bao di dong.

Pang ky
Vui long chon phuong thic dang ky

(® Céng dan () Doanh nghiép

Xac minh muc d6 trung binh (IAL2)

Thué bao di dong Bao hiém x3 hoi

Xac minh muc dé cao (IAL3)

USB ky s6 SIM ky s6

- Buéc 3: Chuyén sang giao dién méi ban dién day du thong tin ding ky tai
khoan Dich vu cong Quoc gia theo nhu hinh dudi day.



Pang ky

Thué bao di ddng

(Chi danh cho céng dan)

Tén ding nhép (S6 CMT/CCCD) *
Nhap s6 CMT/CCCD
Ho tén *
Nhap ho tén
Ngay sinh *
dd/mm/yyyy
S6 dién thoai *
Nhip s6 dién thoai
Email

Nhap email ctia ban

Tiép dén ching ta dién ma xéac thuc duoc cho sin & bén canh rdi nhan nut
DPing ky ¢ bén dudi. Nhirng muc nao cd dau * mau do thi bat bugc phai dién, khéng
ca thi cd thé bo qua.

Nhép ma xac thuc *

Nhap ma xact X drf ) SC | ~

Nhép ma xéc thuc

Bang cédch nhap vao Dang ky, ban déng v
véi Diéu khoan, Chinh sich chia sé
théng tin cla ching toi.

S
Pang ky

Hoac

Chon hinh thiic dang ky khac

Luu y: Chi cdc thué bao d& khai bdo thdng tin chinh
xac vdi nha & mdi cé thé ding ky tai khoadn, néu
¢4 sai léch théag tin vuiidng re diém| gide dich aé cap
nhat lai théng tin thué bao

- Budc 4: Nguai dung chon hinh thirc xac minh qua s6 dién thoai nén trang
web s& giri ma OTP xac nhan veé so dién thoai. Ching ta nhap ma duoc gui vao
giao dién nhu hinh r6i nhan Xac nhan.



Xac thwe ma OTP

Ma xéc thuc da dudc gui qua SPT:
037&*****

Nhap ma OTP

ninmnn

Ban chua nhén dugc ma? Giilai OTP

- Buéc 5: Nguoi diing nhap mat khau tai khoin theo yéu cau vao giao dién
nhu hinh duéi roi nhan Pang ky.

Pang ky
* S{r dung 8 ky tu tré [én bao gom chir
thudng, chir in hoa, s6 va ky tu dac biét.
Nhap mat khau
Nhap mét khau
Xac nhan méat khau

Nhép lai mat khau

Cudi cing ban dugc thong bao da tao tai khoan Dich vu cdng Quédc gia thanh
cong.

&

Chtic mipng ban da dang ky thanh cong

- Bwéc 6: Khi da dang ky tai khoan thanh cong thi ngudi dung dugc quay tré
lai giao dién dang nhap tai khoan.



Pang nhap

CMT/CCCD Usb ky s6 Sim ky s6

Tén dang nhép

Nhap CMT/CCCD

M4t khau

Nhap mat khau

Nhép ma xac thuc

M xée thuc 6lmcaw | <

PEE Wi S

Quén mat khau?

@, iiee

Chua c6 tai khoan? Bang ky

Két qua ban da truy cap dugc giao dién trang cua Dich vy cong Quéc gia. Tai
day chung ta s€ luya chon dich vu cong truc tuyen muon thuc hién.

v-EﬁNG DICH VU CONG QUOC GIA

K&t néi, cung cdp thdng tin va dich vu cdng moi lic, moi nai

Pang nhap

CMT/CCCD Usb ky s6 Sim ky s8

Tén dang nhap

‘ 145100999 ‘

Mé&t khau

Nhip ma xdc thuc

snanz | Thanzk | &

Quén méat khau?

Ho&c dang nhép bang

Cd quan chi quan: Vin phong Chinh pha www dichvucong.gov.vn Téng dai hé trg: 18001096 Email: dichvucong@chinhphu.vn

Sau d6 nhap ma OTP dugc hé théng guri vao tin nhian SMS trén dién thoai cua
cong dan



~C6NG DICH VU CONG QUOC GIA

K&t néi, cung cap théng tin va dich vu céng moi ldc, moi ndi

Xac thuc ma OTP
M3 xdc thuc da dudc gli qua s6 dién thoai:
0979xxx399

Nhip ma OTP:
o]
Ban chua nhén dugc ma? Gfi lai OTP

Chon phudng thifc xdc thyc khdc
M4t s dién thoai nhan OTP.

Chua c6 tai khodn? Dang ky

Trong qué trinh thuc hién, néu c6 vudng mac dé nghi lién hé théng qua sb dién
thoai hd tro ky thuat: 0221.3856789; Email: motcuahy@gmail.com hoic sé dién thoai
cua Trung tdm Phyc vu hanh chinh c¢éng va Kiém soét thu tuc hanh chinh qua SPT cd
dinh 0221. 3829883; 0221 1022 hoac SPT di dong: 082 6959996; 091 2709689; 035
2379009 dé duoc hudng dan.
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