UBND TINH HUNG YEN CONG HOA XA HOI CHU NGHIA VIET NAM
VAN PHONG Poc lap - Tw do - Hanh phic

$6:529 /VPUB-PVHCC&KSTT Hung Yén, ngay 09 thang 12 nam 2024
V/v Cong bd két qua danh gia B chi sé phuc
vu nguoi dan, ,doanh nghiép trong thuc hién
TTHC, cung cap dich vu cong thdng 11/2024

Kinh gui:
- Céc s¢, ban, nganh tinh;
- UBND céc huyén, thi x4, thanh pha.

Can ctr Quyét dinh s6 766/QD-TTg ngay 23/6/2022 cta Thu tuéng Chinh
phu vé phé duyét Bo chi sd chi dao, diéu hanh va danh gia chat luong phuc vu
nguoi dan, doanh nghiép trong thuc hién thu tuc hanh chinh (TTHC), dich vu
cong theo thoi gian thyc trén moi truong dién tu;

Can cir Cong van sd 2283/UBND-PVHCC&KSTT ngay 30/8/2022 cua
UBND tinh vé viéc trién khai thuc hién Bo chi sb chi dao, diéu hanh va danh gia
chét luong phuc vu nguoi dan, doanh nghi¢p trong thuc hién TTHC, dich vu cong
theo thoit gian thyc trén moi truong dién tu,;

Trén co sé két qua dong bo cong khai trén Coéng Dich vu cong qudc gia
(CDVCQQ) tai dia chi https://quantri.dichvucong.gov.vn/, Van phong UBND
tinh cong bd két qua danh gia Bo Chi sb phuc vu nguoi dan, doanh nghiép trong
thuc hién TTHC, cung cap dich vu cong thang 11/2024 cta tinh nhu sau:

1. Tong hop cac nhom chi sO cua tinh Hung Yén dat 80,12 diém; xép hang

thtr 12/63 tinh, thanh phd truc thuoc Trung wong, trong do:
~ - Chi s0 Cong khai minh bach: 14,3/18 diém (trung binh ca nuéc 1a 10,3/18
diém).

+ Két qua cong khai, minh bach trong giai quyét TTHC, cung cap dich vu
cong tinh dat ty 1€ 79,3%, xép hang thr 08/63 tinh, thanh pho truc thudc Trung
uong.

- Chi s0 Tién do giai quyét: 19,4/20 diém (trung binh ca nudc 1a 17,8/20 diem),
dat ty 1€ 97,3%, x&p hang thir 07/63 tinh, thanh pho truc thudc Trung wong.

- Chi sb Dich vu cong truc tuyén, thanh toan tryc tuyén:

+ Dich vu cOng truc tuyén: 8/12 diém (trung binh ca nudc la 6,7/12 diém),
dat ty 1€ 70,4%, xép hang thir 23/63 tinh, thanh pho truc thudc Trung wong.

+ Thanh toan tryc tuyén: 6,4/10 diém (trung binh ca nudc 14 5,6/10 diém), dat
ty 1€ 46,88%, xép hang thir 23/63 tinh, thanh pho tryc thugc Trung wong.

- Chi s6 Mtic d6 hai 1ong: 15,5/18 diém (trung binh ca nudc 1a 17,5/18 diém),
dat ty 1¢ murc do hai long 100%.


https://quantri.dichvucong.gov.vn/

- Chi s6 vé s6 héa hd so: 16,5/22 diém (trung binh ca nuée 14 15,3/22 diém),
trong do:

+ Ty 16 hd so TTHC s6 hoa ho so, két qua giai quyét TTHC: 79,85%
+ Ty 18 hd so cap két qua dién ti: 80,99%
+ Ty 18 khai thac, sir dung lai thong tin, dit liéu s6 hoa: 212 hd so, dat 0,51%

+ S6 lugt truy véan, khai thac tai liéu tir kho quan 1y dir liéu dién tir cua to
chure, ca nhén trén cong Cong Dich vu cong quoc gia: 996.754 lugt

Thuc hién chi dao cua Thu tuéng Chinh phu tai Van ban s6 727/TTg- KSTT
ngay 01/10/2024 vé viéc thuc ddy cai cach TTHC, nang cao hiéu qua giai quyét
TTHC phuc vu nguoi dan, doanh nghiép, hién tai Van phong Chinh phu dang thuc
hién nang cip, hoan thién cac tiéu chi B0 chi s6 danh gia chat lugng phuc vu ngudi
dan, doanh nghiép theo Quyet dinh s6 766/QD- TTg nén Van phong UBND tinh
tam thoi dimg viéc cong bd cac tiéu chi thanh phan trong B9 chi s6 phuc vu nguoi
dan, doanh nghiép cho dén khi hé théng hoan thién sé tiép tuc thuc hién.

Can ctr két qua néu trén, Vin phong UBND tinh dé nghi cdc s0, ban, nganh,
UBND cac huyén, thi xa, thanh phé ting cuong chi dao, day manh duy tri thuc
hién cac nhom chi sé dic biét trong thoi diém sap xép lai chinh quyén cap co so.

Giao Trung tam Thong tin - Hoi nghi tinh cong khai ketqqua trén Cong thong
tin dién tu tinh; Tmng tam Phuc vu hanh chinh cong va Kiém soat thu tuc hanh
chinh cong khai két qua trén H¢ thong thong tin gidi quyét TTHC tinh theo quy
dinh./. ¢

Noi nhdn:

- Nhu trén;

- Thudng truc Tinh uy (dé b/c);

- Chu tich, cac PCT UBND tinh (dé b/c);
- Lanh dao VP UBND tinh;

- Trung tdm TT-HN tinh;

- Trung tam PVHCC&KSTTHCTa+Con,

- Luu: VT, PVHCC&KSTTN 48

Tran Vin Thing
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