UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH HUNG YEN Poc 1ap - Tw do - Hanh phuc

S6:939/UBND-PVHCC&KSTT Hung Yén, ngay /8 thang 4 nam 2023
VIV néng cao hiu qua, tang ty 1¢ st
dung dich vu cong tryc tuyén

Kinh gri:
- Cac sd, ban, nganh tinh; ,
- UBND cdc huyén, thi xa, thanh pho.

Thyc hién Cong van sé 1284/BTTTT-CBSQG ngay 12/4/2023 cta BO
Thong tin va Truyen thong vé viéc nang cao hiéu qua, ting ty 1& str dung dich vu
cong tryc tuyen dam bao dé sir dung, than thién véi nguoi dung, Uy ban nhan
dan tinh y€u cau nhu sau:

1. Céc so, ban, ,ngémh tinh, UBND cac huy¢n, thi xa, thanh phé va UBND
cac xa, phuong, thi tran:

- Tang cuong trach nhiém cua nguoi dimg dau trong cong tic cai cach thu
tuc hanh chinh (TTHC), chi dao cung cép, huéng dan s dung dich vu cong truc
tuyén (DVCTT) dé dam bao dat t01 thiéu tir 60% ho so TTHC duoc tlep nhan,
xtt 1y tryc tuyén trd 1én trén tong sé hd so thudc tham quyén giai quyét cua co
quan, don vi theo dung chi tiéu dwoc UBND tinh giao tai Cong vin sb
915/UBND-KGVX ngay 14/4/2023 vé viéc day manh t6 chirc thuc hién mot sd
nhiém vu trong tam vé Chuyén doi s6 va Dé an 06.

- Chi dao, quan tri¢t 100% can b, cong chuc, vién chic st dung DVCTT
khi giai quyét TTHC va tuyén truyén, huéng dan nguoi than, nguoi dan va doanh
nghiép str dung tai khoan dinh danh dién tur VnelD, tai khoan Cong Dich vu cong
qudc gia ndp hd so truc tuyén, han ché ndp hd so bang hinh thire truc tiép.

- Tang cuong hudng dan nguoi dan, doanh nghi¢p thu’c hién thanh toan
phi, 1& phi ho so TTHC bang hinh thirc truc tuyén, dam bao t6i thiéu 30% giao
dich duoc thanh toan tryc tuyén trén tong s6 giao dich thanh toan cd phat sinh;
60% thu tuc hanh chinh c6 yéu cau ndp phi, 1¢ phi dugc thanh toan tryc tuyén
thdng qua nén tang thanh toan truc tuyen trén Cong Dich vy cong quoc gia.

- Giao nhiém vu cho Td cong nghé s6 cong dong tai co quan, don vi, dia
phuong, trong d6 thanh vién T6 cong nghé s di ting ngd, gd timg nha, hudng
dan, ho tro ting nguoi dan tu st dung DVCTT dé dam bao mdi hd gia dinh co it
nhat 01 ngudi biét cach s dung tai khoan VNelD, ding nhap va su dung
DVCTT trén cac Cong Dich vu cong.

- Céc s0, nganh tinh can cur Quyét dinh cong bd TTHC cua B9, nganh, kip
thoi trinh Cha tich UBND tinh ban hanh Quyét dinh cong b danh muc TTHC
thudc thAm quyén giai quyét ctia cac cdp chinh quyén trén dia ban tinh trong
pham vi chirc ning quan 1y nha nudc, trong d6 phai dé xuat cong bd mirc do
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DVCTT ddi vé6i timg TTHC, bao dam cac TTHC du diéu kién duoc cung cap
DVCTT toan trinh va mét phan theo quy dinh.

2. Van phong UBND tinh

- Chu tri, phéi hop véi S& Thong tin va Truyén thong, VNPT Hung Yén
nang cép, hoan thién Hé thong thong tin giai quyét thil tuc hanh chinh tinh, dam
bao dap tmg yéu cau tai Thong tu sb 22/2019/TT-BTTTT ngay 31/12/2019 cua
B Thong tin va Truyén thong quy dinh vé tiéu chi chic ning, tinh nang ky
thuat cia Cong dich vu cong va Hé théng thong tin mot cira dién tir cap bo, cip
tinh, cha trong dén cic tiéu chi hiéu ning va tiéu chi ning cao trai nghiém
ngudi ding, cai tién chat luong DVCTT.

- Chu tri, phdi hop v6i S& Thong tin va Truyén thong va cic co quan, don
vi lién quan nghién ctru, tham muu xay dung Ké hoach hanh déng nang cao chit
luong, hi€u qua cung cé\p dich vu cong truc tuyén trén dia ban tinh, trinh UBND
tinh ban hanh.

3. SO Thong tin va Truyén thong

- Chu tri, phdi hop voi Van phong UBND tinh va céc s, ban, nganh va
UBND cac huyén, thi xa, thanh phd tong hop, ra soat TTHC du diéu kién cung
cap truc tuyén toan trinh, mot phan theo quy dinh tai Nghi dinh sb 42/2022/ND-
CP ngay 24/6/2022 cua Chinh phu quy dinh vé viéc cung cép thong tin va dich
vu cong truc tuyén clia co quan nha nuoc trén moi truong mang gui Bo Thong
tin va Truyén thong (Cuc Chuyén dbi s6 qudc gia) tong hop theo yéu cau tai
muc 1 Cong van s6 1284/BTTTT-CDBSQG.

- Huéng din cac so, ban, nganh tinh va UBND cap huyén, UBND cap x4
t6 chire trién khai hiéu qua cc hoat dong cua T .cong ngh¢ s6 cong dong tai co
quan, don vi, dia phuong, trong d6 thanh vién T cong nghé sb di timg ngd, go
ting nha, huéng dan, hd tro ting nguoi dan ty st dung DVCTT dé d¢am bao moi
ho gia dinh c6 it nhat 01 ngudi biét cach sir dung tai khoan VNelD, ding nhap
va str dung DVCTT trén cac Cong Dich vu cong.

UBND tinh yéu cau cac s, ban, nganh, UBND cép huyén, UBND cap x4
nghiém tac thuc hién./. %

Noi nhén: |, TM. UY BAN NHAN DAN
- Nhu trén; ’
- Chu tich, cac PCT UBND tinh;

- Lanh dao VP UBND tinh;

- UBND céc x4, phuong, thi trin;

- VNPT Hung Yén;

- Trung tam PVHCC&KSTT Thuy. Cong:
- Luu: VT, PVHCC&KSTTHCS; 14

Nguyén Duy Hung
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