
uY BAN NrrAN nAN
riNH nuNc vnN

cgNG HoA xA HeI cnU Ncsil vlpr NAM
DQc l$p - Tg do - H4nh phfc

sa,86 /eD-uBND Hung YOn, ngdy/-/ thdng 6tl ndm 2023

QUYET DINH
C6ng bi5 Danh mgc thri tuc hirnh chinh vir ph6 duyQt Quy trinh

A. r A A
nQi bQ gi6i quy€t thfr tgc hinh chinh thuQc ph?m vi chrlc ning

quin ty nhir nufc cria SO Th6ng tin vir Truydn th6ng

cHU TICH UY BAN NHAN OAN riNn

Cdn cu Luqt T6 chdrc chinh quyin rlia phuong dd duqc s*a doi, b6 sung
ngdy 22/I1/2019;

Cdn cu cdc Ngh! dlnh cila Chlnh phrt: tA OS/ZO|I/ND-C,P ngdy 08/6/2010

ui kie* sodt thfi twc hdnh ch{nh; ta gZtZOtT/ND-CP ngdy 07/8,/2017 sua dOi, ba
: -.) t . J.

sung m\t s6 di€u cfia cdc ngh! dinh hAn quan d€n ki€m sodt thrt fuc hdnh ch{nh;

ta O\/ZO\8/ND-CP ngdy 23/4/2015 vi thuc hiQn co chd mlt c:rla, m6t c[ra hAn

th6ng trong gidi quydt thil fuc hdnh chfnh;

Cdn cdr Th6ng n s6 02/2017/TT-VPCP ngdy 3I/10/2017 cila Vdn phdng

Chinh phti ha6ng ddn vi nghiQp vw ki6m sodt thil tuc hdnh ch{nh;

Cdn crh Thong tu s6 0I/2018/TT-VPCP ngdy 23/11/2018 cila Vdn phdng

Chinh phil hudng ddn thi hdnh m/t s6 qult dinh cfia Nghi dinh sii 6l/2018/ND-
CP ngdy 23/4/2018 cfia Chinh phil vi thwc hi€n co ch6 m/t <:uq, m6t c*a liOn

th6ng trong gidi quy1t thil tqc hdnh chlnh;

Cdn c{r Quydt dinh si5 229\/QD-BTTTT ngdy 09/12/2022 cila 86 tru&ng
BQ Thong tin vd Truyin thong vi vi€c cong b6 thil tUc hdnh chinh duqc s*a d6i,
t I \ -r ' , r \ , | , | | . t N. , - ,d Ibo sung vd thu tuc hdnh chlnh bi bAi b6 linh vryc Xuat bdn, In vd Phdt hdnh

thuQc phqm vi chac ndng qudn ty cfia BQ Th6ng tin vd Truyin thong;.
Bt -,1 ' n, 

-tTheo dO nghi cila Gidm d6c So Th6ng tin vd Truy€n thong tgi cdc Td trinh

t 6 t q++/rrr-STTTT ngdy 2 6/ I 2/2 02 2 ; s6 I 44 5/TTr-STTTT ngdy 2 6/ I 2/202 2.

QUYET DINH:

Did;u 1. C6ng UO tem theo Quytit Ainfr ndy Danh mpc tlrri tgc hdnh chinh

vd ph6 duyQt Quy trinh ngi b0 gi6i quy6t thil tpc hdnh chinh sira d6i, b6 sung;

bei b6 trong linh vgc Xu6t bin, In vi Ph6t henh thuQc pham v'i chric n6ng qu6n

lf nhd nu6c cria Sd Th6ng tin vd Truydn th6ng.
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Didu 2. Sd Jh6ng tin vd TruyAn th6ng vd c6c co quan, dcrn vf c6 1i6n quan
thuc hi6n giii quytit thil tgc hdnh chfnh cho c6 nhdn, t6 chirc tudn thri dirng quy
trinh dugc ph6 duyQt tai Quyiit dinh ndy.

vdn phdng UBND tinh chir tri, phdi hqp v6i So Thong tin vd rruyAn
th6ng, tr6n co. sd quy trinh nOi b0 gi6i quy6t tht tpc hdnh chinh dugc ph6
duyQt tpi Quy6t dinh ndy xdy dyng quy trinh diQn tir gi6i quyrit tht tuc hdnh
chinh tai.phdn m6m cua H6 th6ng thdng tin mQt cria cliQn tir tinh dC ap dUng
th6ng nh6t tren dia bdn tinh.

Di6u 3. Quy6t ctfnh ndy co hiQu lgc thi hdnh t<C ttr ngdy ky.

Ch6nh Vdn phong UBND tinh; Girlm d6c So Th6ng tin vd TruyAn th6ng;
Thri trucrn g ctrc sd, ban, ngdnh tinh; Chir tich UBND c6c huyQn, thi xd, thanh
ph6; Chu tich UBND c6c xd,, phudng, thi tr6n; c5c co quan, t6 chric, c6 nh6n c6
li6n quan chiu tr6ch nhiQm thi hdnh Quy6t dinhnity.$17

Noi nhQn: fu
- Nhu Di6u 3;
- Vdn phdng Chinh phri (Csc KSTTHC);
- Ch[r tich, c6c PCT UBND tinh;
- Ldnh tlao Vin phong UBND tinh;
- Buu tli6n tinh;
- \,INPT Hmg Y6n;
- Trung tdm TT - HN tinh;
- Luu: VT, PVHCC&KSTTW

CHU TICH

TrAn Qu6c Vin
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Phu luc II
QUY rRiNH NQr BQ GrAI QpVnr rHU TUC-IrANH

CHiNn S1IA DOr,'BO SUNG; BAI BO TRONG t iNn Vt'C
xuAr;i( rN va puAr HANIITHUQC PHAM VI CHTIC NANc

a;"A'rr-;iith; Nitdeeur, sO iftQ;vc rIN vA rRtrYEN rHoNG
(Ban hdnh kim theo Quyet dinh s6 Y{ tQo-Unwo nsay,/J /01/2023

cila Chil tich UBND tinh Hung YAn)

A. DANH MUC QUY TRiNH NQI BQ (QTNB) GIAI QUYET TTHC

ydin gi6i quY6t c6P tinh

stt
TGn QTNB

A.
grar quyet

TTIIC

NQi du-nS

sfra tl6i, b6 sung
Ghi chli

I Cdp gi6ry ph6p
ho4t dQng in

Thenh phdn h6 so QTNB gi6i quy6t TTHC sira d6i,
bO sung dd dugc ph6 duyQt tai

Quytlt dinh s6 L4671QD-UBND
ngdy 281612021 cria Chir tich
UBND tinh Htmg YOn

2 C6rp lai gi6ry

ph6p ho4t ilQng

in

Thdnh phan hd so QTNB gi6i quy6t TTHC sira d6i,
bd sung d5 dugc ph6 duyQt tpi

Quy6t dinh s6 1467|QD-UBND
ngdy 281612021 cira Cht tich
UBND tinh Hmg YOn

-tJ X6c nh4n ddng
ky hopt dQng

co sd in

- TOn TTHC o'Ddng ky hopt dQng

co sd in" thd,nh 'oXdc nh0n ddng

ky hopt dQng co s0 in"
- Thdi gian gi6i q.ry6t tri 05 ngdy
ldm vi6c thdnh 03 neery ldm viec.

QTNB gi6i quy6t TTHC sira ddi,
b6 sung dd dugc ph6 duyQt tPi

Quy6t dinh s6 L467|QD-UBND
ngey 281612021 cria Chir tich
UBND tinh Hmg YOn

4 X6c nhQn thay
d6i th6ng tin
ddng ky hopt
dQng co sd in

TOn TTHC "Thay d6i th6ng tin
dang ky hogt dQng co" sd in"
thanh "Xtc nhpn thay d6i th6ng
tin ddng ky ho4t dQng co sd in"

QTNB gi6i quy6t TTHC sria d6i,
b6 sung dd dugc ph6 duyQt tai

Quy6t dinh sd L467|QD-UBND
ngey 281612021 cria Cht tich
UBNDlllHrms Ydn

II. JTNB bii bo thu Qc th6m quy6n gi6i quy6t cip tin h

stt TGn QTNB giii quy6t TTHC Ghi chf
I Ddng ki sir dUng miry photocopy

mdu, m6y in c6 chric ndng photocopy
mdu

QTNB giii quy6t TTHC bei b6 dd dusc ph6

duyQt tpi Quy6t dinh sO I4671QD-UBND
ngey 281612021 cira Chri tich UBND tinh
Hrme YOn

2 Chuy6n nhugng m6y photocopy mdu,
m6y in c6 chric ndng photocopy mdu

QTNB gi6i quyet TTHC bei b6 <15 duqc ph6

duyQt tpi Quy6t dlnh s6 L467|QD-UBND
ngey 281612021 cira Chir tich UBND tinh
Hrms Y6n



B. QTNB CrAr QUYNT TTHC SUA DOI, NO SUNG THUQC rrrAVT
euynN crAr quvnr cAp rilvn

1. CAp Ci6y ph6p ho4t ttQng in
T6ng thoi gian thgc hiQn TTHC: 15 (ngdy) x g gio: 120 gid
1.1. Cdch thfc thgc hiQn TTHC
T6 chfc, c6 nhan chuan bi h6 so day dt theo quy dinh vd n6p h6 so qua mQt

trong cdc cfrchthfc sau:

- 
IOq 

truc t]ep tpi Di6m titip nhan hd so, Ei6m titip nhQn h6 so So Th6ng tin
vd TruyOn th6ng, Trung t6m Phuc vp Hdnh chinh c6ng ,ra I<iern so6t TTHC tinh.

- Ho{c th6ng qua dich vu buu chinh c6ng ich d6n Di6m ti$p nhpn h6 so So
Thdng tin vd rruydn th6ng, Trung t6m phuclu Hdnh chinh .ongla ritil;;
TTHC tinh.

- Hodc ndp trgc tuy6n tai website cong Dich vp c6ng cria tinh H.mg y6n:
http:lldichvucong.hungyen.gov.vn hodc C6ng Dich "u c6ng eu6c- gia:
https ://dichvucong. gov.vn

1.2. Quy trinh gi6i quy6t TTHC

Br6c 1: Tiifp nhQn hO sovd chuydn TTHC

Tai Di6m ti6p nhdn hd scv So Th6ng tin vd Truydn th6ng, Trung tam Phpc vu
Hdnh chinh c6ng vd Ki6m so6t TTHC tinh.

- Doi v6i h6 sg duvq nQp tryc tidp hopc th6ng qua dich vp buu chinh c6ng
ich,.c6ng chric ti6p nhan hd so xem x6t, ki€m tra tinh hqp l9 (chfnh x6c, dAy dirj
cria h6 so.

. + Truong hqp h6 so chua dAy dtr, chua chfnh x6c theo quy clfnh c6ng chric
tiep nhgn ho so phii huong ddn dpi diQn tO chfc, c6.nhdn bO sung, hodn thign"hO so
theo quy clinh vd ndu 16 lf do theo m6u Phi6u y6u cdu b6 sung, noan thiQn h6 so;

+ Truong ltqp tit ch6i nhan F r." c6ng chirc titip nfun hd so ph6i n6u rd 1f
do theo m6u Phi6u tri ch6i gi6i quytit h6 so thri qrc hdnh chfnh;

_ , + Trugng fqp nO sq dAy dtr, chinh x6c theo quy ilinh, c6ng chric ti6p nhpn
h6 so lap GiAy ti6p nhpn hd so vd hen trA k6t quA; qudt (scan) vd luu trt h6 so diQn
tri, cQp nhQt vdro ccv s6 dir li6u cira PhAn mdm mQt cfta di6n ttr cria tinh.

- DOi v6i h6 so dugc nQp tryc tuy6n thdng qua C6ng Dich vp c6ng cria tinh
hodc C6ng Dich vu c6ng QuOi gia,.c6ng chric iiep nfran [O t" 

^em 
x6iki6m tra

tfnh hgp lQ (chinh x6c, dAy du) cria ho so.

Th6ng b6o t6i c6 nhdn, t6 chric thuc hi6n TTHC n6u 16 n6i dung theo c6c
trucng hOR trdn qua chric ndng grii thu di€n tri, grii tin nhdn t6i ngudi dAn thdng
qua HQ thdng th6ng tin mQt cira di6n tt tinh da k6t ndi'udi C6ng Dich vp c6ng cira
tinh hodc C6ng Dich vq c6ng qudc gia.
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COng chric dugc giao titip nh4n hd so chiu tr6ch nhiQm vii tinh hqp 19 cua hd

so TTHC.

Ngay sau khi tiiip nhQn hO so TTHC theo quy dinh, cdng; chirc ti;Sp nhan h6

so thgc hi{n cnrry€n h6 so vA SO Thdng tin vir Truydn th6ng dC gi6i qnyi5t:

+ Chuy6n ngay dir liQu, h6 so diQn tu dugc ti6p nhpn tryc tuy6n cua t6 chric,

c6 nh6n ue So Th$ng tin vir TruyAn thdng th6ng qua HQ th6ng th6ng tin mQt cira

tinh.

- 
+ ChuyiSn ngay dt 1iQu,.h6 scr diQn tft dA dugc cAp nh4t'uA So Th6ng tin vdr

Truydn th6ng th6ng qua HQ th6ng th6ng tin mQt cira diQn ttr cira tinh.

I L?p Phi6u ki€m y6t .ry6 lr:"h 
giei.quy6t hd so, ghi th6ng tin vir k:i x6c

nhQn chuy6n cirng no so gray rlep nhQn tryc ti6p trong ngey ldm viQc.

Bnfc 2. Gidi quy& h6 so TTHC

Phong Th6ng tin - 86o chi - Xu6t b6n titip nhQn hd so thyc hiQn:

* Ldnh d4o phdng: PhAn c6ng c6ng chric thp ly, giri kdm h6 so vd c6 f ki6n
il

luu y n6u cdn thiet 012 ngny)

* C6ng chirc dugc ph6n c6ng thp ly:'Ii6p nhan hd so; xu ly, thAm dinh hO so.

Trudng hqp I: N€u h6 so chua dfi diiu kiQn gidi quy€t

* c6ng chric.dugc ph6n c6ng thu-lt: Du t\ao.u.* b6n th6ng,b6o yeu cau b6

sung, hodn thiQn hd so n6u rd t1f do, nQi dung cAn bo sung; trinh 15nh dao phong
..1
ki6m tra ph€ duyQt.

. , C9ie. chric.thp ly chiu tr6ch nhiQm 
'A,ou1 

q1" 
FAn 

aidl * y.o.u,ffl ei6
hd so; nQi dung th6ng b5o y6u cAu bd sung, hoirn thien hd so.r'd th6 thfc, k!"thupt
trinh bdy khi tiln5 I,lnfr dao Phong kiCm tra, ph6 duyQt; diAu chinh, sria d6i, b6

sung khi co y6u cAu tt Lenh d4o Phdng. (ll2 ngiry)

* Lpnh d4o Phong: Ki6m tra, xem x6t k6t qu6 thp li hO so vd dg th6o th6ng

b5o y6u cAu b6 sung, hodn thiQn h6 scv.

- Ni5u kh6ng th6ng nh6t vOi k6t qua xu ly hii so vd dg th6o thdng b6o y6u
I r i r r ' r \- -"-- r-i ^----- l-^:-- rl.il- l.

cdu bd sung, hoirn thiQn h6 sothi y6u cAu sria, b6 sung, hoin thiQn 14i; chuy6n c6ng

chric dugc phdn c6ng thp ly d€ thgc hiQn.

- N6u th6ng nh6t vOi k6t qu6 xu ly hd so vd dg th6o th6ng b6o y6u cAu b6

sung, hoirn thipn h6 so thi duyQt vd trinh Lenh d4o So.

L.unh d4o Phdng chiu trfuchnhiQm. vC nQi dung vd tinh phrip l)t d6i v6i k6t qu6

xu ly hd so vd dg th6o th6ngbSo y6u cdu bd sung, hodn thiQn h6 so tru6c khi trinh
Lenh d4o So; diAu chinh stra ddi, b6 sung khi co y6u cAu tir Ldnh dpo So. (1/2 ngny)

* Lenh dpo So: d61h gi| quStrinh thu ly, xem x6t ki5t qtr6 xu ly hd so vd dg

th6o th6ng b6o y€u cAu b6 sung, hoirn thiQn h6 so:
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- N€u kh6ng.nh 6ttriv6i k6t qud xri li ho so vd du thao th6ng brlo y6u cAu b6
sung, hodn thi6n h6 so thi cho y ki6n chi dpo, y6u .4, ,ou aoi, i6-rrrng hodn thiQn
lai; chuy6n Ldnh dao Phdng AC tngc hi6n.

- N6u nh6t yi v6i ktlt qu6 xir li ho so vd dg th6o th6ng b6o y6u c6u h6 sung,
hodn thi6n h6 so thi phc duyQt, kf ban hdnh; chuy6n vdn phdng s-6 - BQ phpn vdn
thu.

Ldnh dpo So chiu tr6ch nhi6m yd ru chfnh x6c, hgp ph,lp, hqp ly cta k6t qu6
xtr l! 19:g vd.th6ng bdo y€u cAu b6 sung, hodn thiQn 

^hd J do minh ph6 duyQt,
quydt dinh ban hdnh. (l/2 ngiry).

* Vin phong Sd - B0 phQn V6n thu:

D6ng d6u vdn b6n; ldm thri tpc ph6t hdnh; l6p vd quan ly, luu trfr h6 so theo
quy dfnh.

Chuy€n hd so vd thong b6o ydu cAu bd sung, hodn thi6n hO so t6i Di6m ti6p
nh0n h6 so So Th6ng tin vd ltuyetr th6ng, Trungiam Phuc vp hdnh chinh c6ng vd
Ki6m so6t TTHC tinh. (U2 ngig.

Trudng hqp 2: NAu ho so dil diiu kiQn gidi quyrit:
* C6ng chfc"dugc phdn c6ng thu ly: DU th6o ki5t qu6 gi6i quytit h0 so; trinh

Ldnh dao Phdng ki6m tra, ph6 duy6t.

. ) 96.ng 
chric thp li.chiu tr6ch nhiQm vA tet qui thAm dinh, thAm ffa, d6nh gi6

h6 so; k6t qu6 gi6i quy6t h6 so vd th6 thirc, k! thuQt trinh bdy khi trinh Lanh dao
Phong kiiSm tra, ph6 duyQt; diAu chinh, sira AOi, UO sung khi cfy6u cAu tir Lenh dio
Phdng. (8,5 ngiry).

* !e4 dao Phdng: Ki6m tra, xem xdt kt5t qu6 thu l)i hO so vd du th6o ki5t qu6
gi6i quytft h6 so.

- N6u kh6ng th6ng nh6t vOi k5t qu6 xu lf hO so vd dg th6o k6t qui giii quy6t
hd so thi y6u cdu sfta, b6 sung, hodn ttrien lai; chuyOn c6ng chirc duqc ptran .Ong
thp lf cl6 thuc hi6n.

- N6u th6ng nh6t vdi ktSt qu6 xir ly ho so vd du thio k6t qui gi6i quytit h6 so
thi duyQt vd trinh Lenh dao So.

Ldnh dpo Phong chiu tr6ch nhi6m vO nQi dung vd tfnh ph6p li d6i v6i k6t
gLu "Y 

lli ho scr yd dg th6o k6t qu6 giAi quyct hd so tru6c khi trinh Lenh dao So;
di6u chinh, sira d6i, bO sung khi co y6u cAu tir Lenh dpo So. (2 ngny)

* Ldnh dpo So: D6nh gi6 qudtrinh thq llf, xem xdt ki5t qu6 xft ly hd so vd du
th6o k6t qui gi6i quytit hO so:

- Ntiu kh6ng nh6ttriv6i k6t qu6 xtr l)t hO scy vd du thio ktit qu6 gi6i quytit h6
so thi cho y ki6n chi dao, y6u cdu sria dOi, bO sung hodn thiQn lAi; chuytn t^anh dao
Phong d6 thuc hiQn.

- N6u nh6t tri v6i ktit qu6 xtr l)i hO so vd ktit quA gi6i quyrit h6 so thi ph6
duyQt, k1i ph6t hdnh; chuy6n Vdn phdng Sd - BQ phQn V6nihu. 

-
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Lanh dao Sd chiu tr6ch nhiQm ud s,,r chinh x6c, hqp thirp, hrp lf ctra k6t quA xri

li hO so vd ktit qui gi6i quytit hii so do minh phe duyQt, quyet dinh ban hanh. (3 ngny)

* Vdn phdng Sd - B0 PhQn Vdn thu:

Dong d6u vdn birn; lirm thu tqc ph6t hdnh; lap va qu6n lf, luu trir ho so theo

quy clfnh.

Chuy6n ktit qu6 gi6i quytit hdi so t6i Di6m titfp nhan hd so So Th6ng tin vir

Truydn th6ng, Trung t6m Phr;c vr,r hdnh chinh c6ng vd Ki6m so6t TTHC tinh. (ll2
ngnv)

Bwfc 3: Tra kiit qua girti quyiit thrt Qtc hdnh chinh

c6ng chric Ei6m titip nhpn hd so So Th6ng tin.vd Truy69 th6ng,Jrunqti1
Phpc vp hdnh chinh cdng ua fie- so6t TTHC tinh titip nhpn k6t qu6 gi6i quy6t h6

so vdo sd theo ddi hd so va phAn md- diQn tu, thgc hiQn:

Birn giao k6t qui t6i Di6m tri ktit qu6 tAp trung, Trung tdm Phgc vu hanh

chinh cdng vd Kiiim so6t TTHC tinh theo quy dinh. (ll2 ngiry)

Cdng chirc Di6m tri k6t qu6 tQp trung, Trung tdm Phpc'vp hdnh chinh c6ng

vd Ki6m roat rrHC tinh tiCp nhQn ktli quA giAi quy6t hd so

-.Th$ngbSo cho t6 chric, c6 nhdn bi6t trudc qua tin nh6n, thu di€n tu, diQn

thopi aOi vOi itO to TTHC dugc gi6i quyiSt tru6c thdi han quy dinh.

^",A- Trh k6t qu6 gi6i quy6t h6 so TTHC:

+ Tri k6t qui tryc ti6p:

T6 chric, c6 nh6n nhfln ktit qua giai quy6t TTHC theo thcvi gian,-dia di6m ghi

tr6n Git5y ti6f 
"fta" 

hd scy vd hsn t a f.Z, q* (*y6t trinh ejiv frgi trak6tque). C6ng

chirc tri ki5t qui ki6m tra phi6u hgn vd y6u tAu ngudi dt5n nhan ktit qua kf nh0n

vdo sd vd trao k6t qu6.

OOi vOi hd so nQp qua dich vU c6ng tryc tuy6n, k6t quA gini quytit dugc tri
tryc ti6p tai Diem tr6 kiSt qu6 t4p trung, Trung t6m_Phgc vp hdnh.chinh cdng vir

KiCm roat ffUC tinh. C6 nhen, t6 chirc t6i nhAn ktit qua giai quytit TTHC mang
.r t X ,( -' 1 . 1 t , '
theo hd so gdc dC d6i chi6u vd nQp lpi cho c6n bQ ti6p nhQn h6 so.

+ TrA ktit qui th6ng qua dich vp buu chfnh c6ng ich: Thgc hiQn theo hu6ng

d6n cria Buu diOn.

+ T16 k6t qui tryc tuy6n:

- 
, t A'Tri ket qui tryc tuy6n cho c5 nh6n, t6 chirc th6ng qua Cdng Dich vg c6ng

tryc tuy6n khi co y6u cdu vd dugc ph6p luQt cho ph6p.

- Thdi gian: Gid ldm viQc theo quy dinh cria tinh
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2. Cnp [i Gi6y ph6p ho4t tlQng in
TOng thoi gian thgc hiQn TTHC: 7 (ngiry ldm viQc) x g gid: 56 gio
2.1. Chch thftc thgc hiQn TTHC
T6 chirc, c6 nhdn chuAn bi hO so dAy dri theo quy dinh vd n6p hd so qua m6t

trong cdc c6chthfc sau:

- N9p truc ti6p tpi Di6m ti6p nh6n 
"h6 

so, So Th6ng tin vd TruyAn th6ng
Trung tdm Phuc vp Hdnh chinh c6ng vd Ki6m so6t TTHC tinh.

- Ho{c th6ng.qua dich vu buu chfnh c6ng ich d6n Di6m ti@p nhQn h6 scr So
Th6ng tin vd TruyAn thong Trung t6m phuc vp Hdnh chfnh ,dg;; Ktil;;
TTHC tinh.

- Ho{c nQp tryc tuy6n tai website c6ng Dich vu c6ng cria tinh Hrmg y6n:
http:lldichvucong.hungyen.gov.vn ho4c c6ng Dich w c6ng eu6c gia:
https ://dichvucong. gov.vn

2.2. Quy trinh gini quy6t TTHC
Bw6c 1: Tidp nhfn hi sovd chuydn TTHC

Tai Ditim ti6p nhpn h6 so So Th6ng tin vir Truydn th6ng, Trung tdm phpc vu
Hdnh chinh cdng vd Ki6m so6t TTHC tinh.

- ooi vdi h6 sg duoq nQp trgc ti6p hoac th6ng qua dich vp buu chinh c6ng
fch, c6ng chirc ti6p nhpn h6 so xem x6t, ki6m tra tinh hqp 19 (chfnh x6c, itAy dtj
cria h6 so.

.a .i lry.tg hqp h6 so chua dAy dir, chua chfnh x6c theo quy dfnh c6ng c.hric
ti6p nhan ho so ph6i hucrng d6n dgi diQn t6 chric, c6.nhdn bO sung, hodn thiQn h6 so
theo quy dinh vd n6u rd lf do theo m5u Phi6u y6u cAu bd sung, noan thiQn hd so;

+ Truong ltqp tit ctr6i nh$n 9O r." c6ng chuc titlp nhQn hii so phii neu 16 l;f
do theo m6u Phi6u tir chdi gi6i quy6t hii so thri tpc henh chfnh;

_ , + rrugng lrqp no sq dAy dri, chinh x6c theo quy dfnh, c6ng chric tj6p nhQn
hO so lQp Gi6y ti6p nhAn h6 scv vd hgn tr6 k6t quA; qu6t (scan) vd luu trfr hO so diQn
tri, cfp nhdt vdo co sd dfr liQu ctra Phdn m6m mdt cria di6n tri cria tinh.

- DOi v6i h6 so dugc nQp tryc tuy6n th6ng qua C6ng Dich vg c6ng cta tinh
hopc Cdng Dich vp cdng Qutic gia, cdng chr?c iiep nfta" [O ro xem x6tlki6m tra
tinh hqrp lQ (chinh xdc, ddy dir) cria h6 so.

Th6ng b6o toi c6 nhdn, to chirc thuc hi6n TTHC n6u rd n6i dung theo c6c
trudng hgp tr6n qua chric ndng gui thu di6n tri, grii tin nhdn t6i ngucri ddn th6ng
qua HQ th6ng thdng tin mQt cira diQn tir tinh da k6t n6i vcri COng Dich vp c6ng cira
tinh hodc C6ng Dich vp cdng qu6c gia.

Cdng chric duoc giao ti6p nh?n hd so chiu tr6ch nhiQm ,re tinh hqp 19 cria hd
so TTHC.
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Ngay sau khi ti€p nhan hd so TTHC theo quy dinh, cdnp; chirc ti6p nh4n h6

so thyc [i{r, ctrrry€n h6 so,rA SO Th6ng tin vdr Truydn thong d6 giAi qrry6t'

, 41 i r- r.^ r i ,-- +:a--.-'-. +...^.^ r' i " l
+ Lnuyen ngay dir liQu, hd s.o diQn tu duoc ti€p nhQn trr,lc: tuy€n cua tO chuc,

c6 nh6n ua So Th6ng tin vd Truydn thong th6ng qua HQ th6np; th6ng tin mQt cua

tinh.

. + Chuy6n ngay dt 1iQu,.h6 so tti€n tt da dugc cQp nhQt uA So Thdng tin vd

Truydn th6ng thdng qua HQ th6ng th6ng tin mQt cira diQn ttr ctra tinh.

1 L?p Phi6u ki6m y6t .16 lr:"h 
giai.quy6t h6 so, ghi th6ng tin vir ky x6c

nhpn chuy6n cirng no so glay Tlep nhan tryc ti6p trong ngey ldm viQc.

Bufc 2. Gidi quyifu hi so TTHC

phong Th6ng tin - B5o chi - Xu6t b6n ti6p nh6n hd so thgc hiQn:

* Ldnh d4o phdng: Phdn c6ng c6ng chirc thg ly, giri kdrn hd so vlr c6;f ki6n
i ). ...'

luu y n6u c6n thiCt (ll2 ngAy tirm viQc)

* COng chirc dugc phan c6ng thp ly: TiCp nhan hd so; xtr ly, thAm dinh h6 so.

Trudng hqp 1: NAu h6 so chua dit diiu kiQn giai quytit

* C6ng chric.dugc ph6n c6ng,hO^1V: DU th-uo.".* b6n th6ng,b6o y6u cAu b6

sung, hodn thien hii so n6u 16 ly do, nQi dung cAn b6 sung; trinh lSnh clao phdng

ki6m tra ph6 duyQt.

. C6ng chirc thp ly chiu trdch nhiQm ,rA t 6t quA thAm dinh, thAm ll:a, dinth giir

hd so; nQi-clung th6ng-brio y6u cdu b6 sgng, hoirn thiQn hd so vd th6 thric, k!"thu4t

trinh bdy ktri trinh Lenh dpo Phdng ki6m tra, ph6 duyQt; iti6u chinh, sita d6i, b0

sung khi c6 y6u cAu ti Lenh d4o Phdng. (ll2 ngiy lirm viQc)

* Lenh d4o Phdng: Kitim tra, xem x6t ktit qu6 thu li h6 so vd dr,r th6o th6ng
| , ^ I r L r \ ,r'^ I X

b6'o ydu cdu b6 sung, hoirn thien hO so.

- N6u kh6ng thiSng nfr6t vOi k6t qua xu l1f hii so vd dg th6o thdng b6o y6u
I r I 1 \ - 1-^f- +LlA- 1 "

cdu b6 sung, hodn thiQn h6 sothi y6u cdu stra, bd sung, hoirn thiQn lpi; chuy6n c6ng

chric duo. c phdn c6ng thp lf cl6 thUc hien.

- N6u thdng nh6t vdi ktit qu6 xu l;f hii so vd dU th6o thdng b5o y6u cAu b6

sung, hodn thiQn hd so thi duyQt vir trinh Lenh d4o So.

Lenh d4o Phdng chiu trSchnhiem. vA nQi dung vd tinh ph6p li d6i vdi k6t qu6

xu ly hd so vd dg th6o th6ng b5o y6u cdu b6 sung, ho?t thien h6 so tru6c khi trinh
LAnil d?o So; <li6u chinh stra ddi, b6 sung khi c6 y6u cAu tir Lanh dpo S&. (U2 ngiry

lirm viQc)

* Lenh d4o So: d6qh gi6 qu| trinh thU ly, xem x6t k6t quA xu l;f h6 so vd dp

th6o thdng b6o y6u cdu b6 sung, hodn thiQn hd scr:

- N6u kh6ng nh6t tri v6i k6t qui xu li hO so vi dg thAo th6ng b6o y6u cAu b6

sung, hogn thiQn h6 ro thi cho j kiCn chi dpo, y6u cAu sira ddi,, bd sung hodn thiQn

lpi; chuyOn LSnh d4o Phdng il6 thgc hien.
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- Ntiu nnat yi voi kdt qud xir li hO so vd dg th6o th6ng brlo y€u cAu h6 sung,
hoirn thiQn h6 so thi phc duyQt, kf ban hdnh; chuy6n v6n ph-dng s"d - BQ phpn vin
thu.

Ldnh d4o So chiu tr6ch nhicm yA ru chfnh x6c, hqp ph6p, hqp ly cira k6t qu6

",i Y 19 :g vd.th6ng b6o you cAu b6 sung, hodn tnien'hd r" il -un ph6 duyQt,
quy6t dinh ban henh. (tl2 ngiry lim viQc).

* Vin phdng Sd - B0 phQn Vdn thu:

D6ng d6u vdn b6n; ldm thir tpc ph6t hdnh; 16p vd qu6n ly, luu tr1 hO so theo
quy dinh.

Chuy6n h6 so vd th6ng brio yeu cdu bo sung, hodn thiQn h6 so t6i Di6m ti6p
nhQn h6 so So Thong tin vir l-yA" th6ng, Trungiam Phuc vp hdnh chinh c6ng vd
Ki6m so5t TTHC tinh. (U2 ngdy Inm viQc)

Trudng hW 2; Neu h6 so dil diiu kiQn gidi quydt:
* C0ng chric"dugc ph6n c6ng thp lj: Du th6o ktit qui gi6i quy6t h6 so; trinh

Ldnh dao Phdng ki6m tra, ph6 duy6t.

. ). 99ng chrig thp l;f.chfu trSch nhiQm ve tet qui th6m dinh, thAm ffa, d6nh gi6
h6 so; k€t qua gi6i quy6t h6 so vd th6 thfc,.k! tfruat trinh bdy khi trinh L6nh dpo
Phong ki6m tra, pho duyQt; di6u chinh, sira aoi, uo sung khi coy6r, ,A,., tir Lt; d;
Phong. (3,5 ngdry lim viQc).

* !e4 dpo Phong: Kii5m tra, xem x6t k6t qu6 thp lli h6 so vd dU th6o ktit qui
gi6i quytit h6 so.

- N6u kh6ng th6ng nh6t vOi k6t qu6 xri lf hO so vir dg th6o k6t qui giii quytit
hd so thi y€u cAu sira, b-6 sung, hodn ttrign lai; chuy€n cdng chirc duqc pnatr rO"g
thu hi cl6 thsc hiQn.

- Ni5u th6ng nh6t v6i ktit quA xri lf hO so vd du th6o k€t qua giai qrry6t hii so
thi duyQt vd trinh Lenh dpo So.

Ldnh dpo Phong chiu tr6ch nhi€m vO nQi dung vd tinh ph6p lli d6i v6i ktit
gy.u ^y 

l)i h6 so yd dg th6o ktit qu6 gi6i quy6t h6 so tru6c khi trinh LAnh dao So;
cti€u chinh, sta d6i, bO sung khi c6 y6u c6u tir Ldnh dpo So. (1 ngiy lhm viQc)

* Ldnh dao So: D6nh gi| qudtrinh thu llf, xem x6t k6t qu6 xir lf hd so vd dw
th6o k6t qu6 gi6i qnyi5t h6 so:

- Ntiu kh6ng nh6t tri v6i k6t qui xu l)t hO so vi dg thio ktSt qu6 gi6i quy6t h6
so thi cho y ki6n chi dao, y6u 

"Au 
sua d6i, bO sung hodn thiQn lai; chuy-6n t^anh dao

Phong d6 thuc hiQn.

- N6u nhSt tri v6i ktit quA xri li hO so vd k6t qu6 gi6i quy6t h6 so thi ph€
duyQt, ky ph6t hinh; chuy€n Vdn phdng Sd - BQ phan Vdn thu.

. Lanh dpo So chiu tr6ch nbie- vA sg chinh x6c, hgp ph?p,hqp ly cira ktit qu6 xir
ly ho so vd k6t qu6 gi6i quytit h6 so do minh phe duyQt, qrvciainrr ban hanh. (1 ngny
lirm viQc)
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* Vdn phdng Sd - B0 phan Vdn thu:
rA v | . 1r .r " , I rL l-t--l^- 1^-- -.: ---:- 1-', l...,Dong d6u vdn bAn; lirm thri tpc ph6t hdnh; lap vd quAn ly, luu trfr hO so theo

quy dinh.

Chuy€n k6t qu6 gi6i quy6t hd so t6i Di6m titip nhAn hd so So Thdng tin vir

Truydn th6ng, Trung tdm Phpc vr,r hdnh chinh c6ng vd Ki6m so6t TTHC tinh. (ll2
ngiy lirm viQc)

Bwfc 3: Trd kifu qud gifii quyiit thfi tltc hdnh chfnh

Cdng chric Di6m tiiip nhQn hd so So Th6ng tin.vir Truydn th6ng, Trung tdm

Phpc vp hdnh chinh c6ng vd Ki6m so6t TTHC tinh ti6p nhQn kdt qui gi6i quy6t h6

so vdo s6 theo ddi hO so vd ph6n md- diQn tu, thgc hiQn:

Bdn giao ktit quA tdi Di6m trA k6t qu6 tQp trung, Trung tdm Phpc vu hdnh

chinh c6ng vd Ki6m so6t TTHC tinh theo quy dinh. (ll2 ngiry lirm viQc)

C6ng chric Di6m tri ktit quA tap trung, Trung tdm Phpc 'vp hdnh chinh c6ng

vd Kii5m roat rrHC tinh titip nhan kiSt qu6 gi6i quy6t hd so

-.Th0ngb6o cho tO chric, c6 nhAn bii5t tru6c qua tin nh6n, thu diQn ttr, diQn

thopi eOi vOi [O to TTHC dugc gi6i quy6t tru6c thoi hpn quy tllnh.

^".a- Tri k6t qu6 gi6i quy6t h6 so TTHC:

+ TrA k6t quA tryc ti6p:

To chric, c6 nh6n nhQn k6t qua giai quy6t TTHC theo thcri gian,.d[a di6m ghi
A 'A I A r I r | 

| a
tr6n GiAy ti6p nh4n no so va ngn tr6 k6t qu6 (xu6t trinh gidy hgn tri k6t qua). C6ng

chirc tri U|t'qui ki6m tra phi6u hgn vir y6u .au ngudi cl6n nhan ktit qu6 kf nhan

vdo sd vd trao k6t qu6.

OOi vOi hii so nQp qua dich vU c6ng tryc tuy6n, k6t qu6 gi6i quyist dugc trh

tr.uc ti6p tai Dir5m trh k6t qu6 tpp trung, Trung tdm.Phpc vp hirnh .chinh c6ng vd

fiem roat-ffUc tinh. C6 nhdn, td chuc t6i nhfln k6t qu6 giai quytit TTHC mang
I i -o 1 . 1 , 1 + - '

theo h6 so gdc dC d6i chi6u vd nQp l4i cho c6n b0 ti6p nhAn h6 so.

+ TrA ki5t qu6 th6ng qua dich vp buu chinh c6ng ich: Thgc hiQn theo hu6ng

ddn cira Buu diQn.

+ TrA k6t qui tryc tuy6n:
^ " , A,
T16 k6t qui tryc tuy6n cho c6 nhdn, t6 chric th6ng qua C6ng Dich vp c6ng

tryc tuy6n khi c6 y6u cAu vir dugc phSp luflt cho ph6p.

- Thdi gian: Gid ldm viQc theo quy dinh ctra tinh
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3. Xfc nh$n iling kf ho4t tlQng co s& in

Tdng thoi gian thuc hi6n TTHC: 3 (ngdy ldm vi6c) x 8 gid :24 giit
3.1. C6ch thri'c thgc hiQn TTHC
T6 chric, c6 nhAn chuAn bi h6 so clAy dri theo quy ctlnh vd nQp h6 so qua mdt

trong cdc circhthirc sau:

- NOp truc ti6p tai Di6m ti6p nhpn h6 so, Di6m ti6p nhan h6 so So Thdng tin
vd Truy6n thdng, Trung tdm Phuc vp Hdnh chinh c6ng vd Ki6m so6t TTHC tinh.

- Ho{c th6nq qua dfch v.u buu chinh cdng ich d6n Di6m ti6p nhfln h6 so S<r
Thdng tin vir Truy6n th6ng, Trung tdm Phpc vp Henh chfnh c$ng ua fiQ- ,o,it
TTHC tinh.

- Hodc nQp trpc tuy6n tai website c6ng Dich vU c6ng cria tinh H.mg Y€n:
http:lldichvucong.hungyen.gov.vn ho{c c6ng Dich vu c6ng euoc gia:
https ://dichvucong. gov. vn

3.2. Quy trinh giii quy6t TTHC

Budc 1: Tiifp nhQn hO so vd chuydn TTHC

Tai Di6m ti6p nhpn h6 scv So Th6ng tin vd TruyAn th6ng, Trung tdm phpc vu
Hdnh chfnh cdng vd KirSm so6t TTHC tinh.

- EOi v6i hd so dugc ndp tryc titip hoac thdng qua dich vr,r buu chinh cdng
ich, c6ng chric ti€p nhan hd so xem x6t, ki6m tra tinh hqp l9 (chinh x6c, clAy ilij
cria hd so.

., + Tryong hqp hO so chua dAy dri, chua chinh x6c theo quy dinh c6ng chfc
ti6p nhan h6 so ph6i hucrng ddn dpi diQn tO chirc, c6.nhdn bO sung, hoan thiQrihd so
theo quy dinh vd n6u 16 l1f do theo m6u Phi6u y6u cdu b6 sung, noan thiQn hO so;

+ Trucrng Itqp t.t cnOi ntrpn |O r." c6ng chfc ti6p nhpn h6 so ph6i n€u 16 1y
do theo m6u Phi6u tir chdi gi6i quytSt h6 so thir tpc hdnh chinh;

_ , + Trucr-ng |tqp ItO so dAy dir, chinh x6c theo quy dinh, c6ng chric ti6p nhpn
h6 so lpp Giay ti€p nhpn hO so vd hgn tra k6t qu6; qu6t (scan) vd luu trfr hO so <tiQn
tti, cpp nh6t vdo co s6 dt liQu cria PhAn m6m mdt cira di6n tri cria tinh.

- OOi v6i hd so ducrc nQp tryc tuy6n th6ng qua Cdng Dich vr; c6ng cria tinh
hoflc C6ng Dich vu cdng QuOi gia,c6ng chuc ii6b nfra" [O * xem x6iki6m tra
tinh hqrp lQ (chinh xilc, ddy dir) cua h6 so.

Th6ng b6o t6i c6 nh6n, t6 chfc thuc hiQn TTHC n6u 16 ndi dung theo c6c
trucrng hqp tr6n qua chric ning grii thu diQn tir, gui tin nhin t6i ngudi ddn thdng
qua HC thdng th6ng tin mQt cta di€n tu tinh de k6t n6i udi C6ng pi-cn vu c6ng ciri
tinh hodc C6ng Dich vg cdng qu6c gia.

C6ng chric duoc giao ti{ip nhfln h6 so chiu tr6ch nhi6m,rA tinh hqp l€ cria h6
so TTHC.
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Ngay sau khi titip nhan h6 so TTHC theo quy dfnh, cdng chirc tiCp nhan h6

so thgc nidn ctruy6n h0so ''rA SO Th0ng tin vd Truydn th6ng dC gi6i q,ry6t,

,  r ,l r- r.^ | : 1.a - - -+---.,- ' '+ Chuy€n ngay dir liQu, ho so dien tu dugc ti6p nhAn tryc: tuy€n cria td chfc,
c6 nhdn ,rA So Th6ng tin vd Truydn thdng thdng qua HQ th6np; thdng tin mQt cira

tinh.

+ Chuy6n ngay dfr liQu, hd so ctipn tir dd dugc cap nhat uA So Th6ng tin vd

TruyAn th6ng th6ng qua HQ th6ng th6ng tin mQt cira diQn tir cria tinh.

+ LQp Phi6u ki6m so6t qu6 trinh giai quy6t hd so, ghi th6ng tin vd ky x6c

nhfln chuy6n cirng h6 so gi6y ti6p nhQn tryc ti6p trong ngey ldm viQc.

Bnfc 2. GiAi quyifu hi so TTHC

Phdng Th6ng tin - 86o chi - Xu6t ban ti6p nhfln hii so thpc hiQn:

* Ldnh ct?o phdng: PhAn c6ng c6ng chric thp ly, grii kdm hd so vir c6 j ki6n
( X .r.'

luu y n6u cdn thi}t (ll2 ngiy tirm viQc)

* COng chfc dugc ph6n c6ng thU ly: Titip nhpn hd scv; xir ly, thAm dinh h6 so.

Trudng hqp 1: Neu h6 so chua d{t diiu kiQn giai quy6t

* C6ng chric.dugc ph6n c6ng tnU^fV. DU t$o.".* bAn th6ng,b6o y6u cdu b6

suJlg, hodn thiQn hd so n6u 16 l1f do, nQi dung cAn bd sung; trinh l6nh d4o phong

ki6m tra ph6 duyQt.

. C6ng chric thU ly chfu tr6ch nhjem 116 t tit quA thAm dinh, thA.m ffa, dtmh giir

hd so; nQiiung thdng-Uao yeu cAu bd sung, hodn thiQn h6 so.r'd th6 thric, k!"thuQt

trinh bdy khi tiintr Lenh d4o Phdng ki6m tra, ph6 duyQt; diAu chinh, stta ddi, bo

sung khi co y6u cAu tir Lenh dpo Phdng. (ll2 ngity lirm viQc)

* Lenh ct4o Phdng: Ki6m tra, xem x6t ktit qua thu li hO so vd dg th6o th6ng
1 , ^ I r i | \ ,1 '. 1 X

b6o ydu cdu b6 sung, hodn thiQn h0 so.

- N6u kh6ng thdng nh6t vOi k6t.qua xu l;i hd so vir dg th6o thdng b6o y6u

cAu b6 sung, noan-tnien f,'O sothi y6u cAu sria, b6 sung, hodn thiQn lpi; chuy6n cdng

chric du-o. c phan c6ng thU li d6 thUc hiQn.

- N6u th6ng ntr6t vOi k6t qui xu ly hil so vd dg th6o th6ng b6o y6u cAu bO

sung, hodn thiqn hd so thi duyQt vd trinh Lanh dpo So.

LAnh ct4o Phdng chiu trirchnhiem. v0 nQi dung vd tinh ph6P li d6i v6i ktit qu6

xu ly hd so vir dg th6o th6ng b6o yQu cAu bO sung, hogn thiQn hd so tru6c khi trinh
Lanh d?o Scr; diAu chinh sfta d6i, b6 sung khi c6 y6u cAu tt Lenh d4o So. (ll2 ngiry

lirm viQc)

* Lanh d4o So: d6rf gi6 ry6 trinh thu |y, xem x6t k€t qui xu l1f h6 so vd dg

thio th6ng b6o y6u cdu b6 sung, hodn thiQn h6 so:

- N6u kh6ng nhAt tri v6i ktit qui xtr li h6 so vd dg th6o.th6ng b6o y€u cAu b6

sung, hoqr thiQn ttO ro thi cho f kitin chi dpo, ydu cAu sira d6i, b6 sung hodn thiQn

lpi; chuy6n Ldnh dpo Phdng dO thgc hiQn.
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