
Theo dO nshi cila Gidm diic Sd Th6ng tin
trinh: tA 1428/TTr-STTTT ngdy 22/12/2022;

22/12/2022.

CQNG nOa XA ngr cHU NGHIA VrPT NAM
DQc l$p - Tp do - H4nh phlic

vd TruyAn th6ng tai cdc Td

tii 1429/'frr-STTTT ngdy

iry sA.N NHAN nAN
rixn HtNc ytN

s6: 8f /eE-uBND Hung Y€n, ngdy /J thring ()t ndm 2023

QUYET DINH
C6ng b5 Danh mgc thfr tgc hirnh chfnh vir ph6 duyQt Quy trinh nQi bQ

gi6i quy6t thri tgc hirnh chinh sfra tl6i, b6 sung thuQc ph?m vi chrfrc ning
quin f nhn nufc cria SO Th6ng tin vir Truydn thdng

cHU TICH Uv sA.N NHAN DAN riNn
Cdn cu Luqt T6 ch*c chinh quyin ilia phuong ngdy I9/6,t20I 5 ;

Cdn cft cdc Nghi ilinh cila Chfnh phil: tii OS|ZO|I/ND-CP ngqy 08/6/2010

,i kiA* sodt thil fuc hdnh chfnh; tii SZ/ZO|7/ND-CP ngdy 07/8i/2017 s*a aat, UA
! +.) o , t. r.sung m)t so di€u cila cdc nghi dlnh li€n quan d€n ki€m sodt thil tuc hdnh chfnh;

tii O\|ZO|S/ND-CP ngdy 23/4/2018 vi thuc hiQn co ch(i m\t c*a, mQt c*a li€n
th6ng trong gidi quy€t thfi t4c hdnh chinh;

Cdn c* Th6ng tu s6 02/2017/TT-VPCP ngdy 3I/10/2017 cila Vdn phdng

Chinh phil hu6ng ddn v€ nghiQp va kidm sodt thil tuc hdnh chinh;

Cdn c* Th6ng tu s6 01/2019/TT-VPCP ngdy 23/II/20i8 cila Vdn phdng

Chinh phfi hudng ddn thi hdnh m\t s6 qtty dinh cila Ngh! dlnh s6 6I/2018/ND-
CP ngdy 23/4/2018 cuta Chtnh phfi vi thqrc hiQn co ch€ m\t c*a, mQt c;ra hAn

th6ng trong gidi quy6t thil tqc hdnh ch{nh;

Cdn cth OwA dlnh si| 2264/QD-BTTTT ngay 07/12/2022 t i viQc c6ng bO thfi

tuc hdnh ch{nh &rqc sdca ddi, b6 sung lTnh vryc phdt thanh, truyin hinh vd th6ng tin

di€n t{r thu6c phqm vi chftc ndng qudn ly cfia BQ Th6ng tin vd Truyin th6ng.

QTIYET DINH:

Didu 1. C6ng UO tem theo Quy6t dinh ndy Danh mpc thri tpc hanh chinh
vd ph€ duyQt Quy trinh nQi b0 gi6i quy6t thtr tpc hanh chinh sria d6i, b6 sung

thuQc pham vi chric ndng quan l)t nhd nu6c cria Sd Th6ng tin vri Truydn th6ng.
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Didu 2. Sd Jhdng tin vd TruyAn th6ng vd c5c co quan, dcrn vf co 1i6n quan
thgc hiQn gi6i quy6t thfi tUc hdnh chinh cho c6 nhdn, t6 chric tudn thfi dung quy
trinh dugc ph6 duyQt tai Quyi5t dinh ndy.

Vdn phong UBND tinh chri tri, ph6i !o-p ,rOi So Th6ng tin vd Truydn
th6ng, tr6n co sd quy trinh nQi b0 gi6i quy6t thir tpc hdnh chinh dugc ph6
duyQt tpi Quy6t d.1nh ndy *6y 4Ung quy trinh di6n tu gi6i quyist thu. tuc hdnh
chinh tpi phdn m6m cria HQ th6ng thdng tin mQt cria cliQn ttr tinh d€ 6p dUng
th6ng nhdt tren dia bdn tinh.

Di6u 3. Quytit dinh ndy c6 hiQu lgc thi henh te tt ngdy ky.

Ch6nh Vdn phdng UBND tinh; Gi6m d6c Sd Th6ng tin vd Truydn th6ng;
Thir truong cflc s6, ban, nganh tinh; Chri tich UBND c5c huyQn, th! xd, thenh
ph6; Chri tich UBND cfuc xd, phucmg, t$ tr6n; c6c co quan, t6 chirc, c6 nhdn c6

1i6n quan chiu tr6ch nhiQm thi henh Quytit dinh nity.fi,

Noi nhQn:ffi-,
- Nhu Ei6u 3;

- Vdn phdng Chinh phn (Cpc KSTTHC);
- Chi tfch, cdc PCT UBND tinh;
- L6nh <l4o Vin phdng UBND tinh;
- Buu <li€n tinh;
- \,rNPT Hmg Y6n;
- Trung tdm TT - HN tinh;
- Luu: VT, PVHCC&KSTTrhTh|/

CHU TICH

TrAn Quiic Vin
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Phg lgc II
QUY TRiNH NQI BQ GIAI QUYET TTHC STIA DOI, BO SUNG

TRONG I.',INTT VUC PHAT THANH, TRUYEN HiNH V,\ THONG TIN
DrEN rtl rnuec IHAM vI cHUc NANc QUAN r,v NHl Ntloc

A\IA

CUA SO THONG TIN VA TRUYEN THONG
(Ban hdnh kdm theo Quy1t dinh s6 KJ \}O-UBND ngdy./,3 thdng // ndm 2022

cfia Chil tich UBND tinh Hung YAn)

A. DANH MUC QUY TRiNH NQI BQ (QTNB) GIAI QUYET TTHC
TIIUQC TIIAM QUYEN GIAI QUYET CAP TiNTT

STT
TGn QTNB

gi6i quy5t TTHC
NQi du-nS

sfta tl6i,b6 sung Ghi chrri

I C6p ci6y chimg
nhAn ddng ky thu tin
hieu truy6n hinh
nu6c ngoiri tr.uc titip
tri vO tinh

- TCn TTHC *CAtp de$
ky thu tin hiQu truy6n
hinh nu6c ngodi tryc ti6p
tt vQ tinh" thdnh "cdp
n.A a , i ^Gi6y chimg nhpn $eng kV
thu tfn hiQu truyCn hinh
nu6c ngodi tr.uc ti6p fi v0
tinh".

- Thdi gian gi6i q.ry6t tt
15 ngdy ldm viQc thenh
12 ngiry ldm viQc.

QTNI] gini. quy6t. TTHC
dugc stra d6i c6 s6 thri tg
1, muc II, Phdn A ban
hanh kdm theo Quy6t dinh

"O 
ruAlIQE-UBND ngey

28l6ltl.02l cta Chir tich
UBND tinh Hmg Y6n.

2 Sira d6i, bO sung
n.L 1 , r ^ulay cnrmg nn?n
derg \f thu tin higu
truy€n hinh nu6c
ngodi tryc ti6p tir vQ

tinh

- Thdi gian giii quytit tir
15 ngdy ldm viQc thdnh
08 ngdy ldm viQc.

QTNII gi6i. quy6t. TTHC
dugc sua d6i co sd thf tu
2, mUc II, Phan A ban
henh kdm theo Quy6t dinh
sO t+Ol 1qD-UBND ngay
281612021 cria Cht tich
UBND tinh Hmg YOn.
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.8. ATNL GIAI QUYET TTHC THUQC THAM QUYEN CTATquvnr cAp riNn
1. Ton QTNB gi6i quy6t TTHC: c6p Gi6y chftng nhgn iling kf thu tfn

hiQu truyijn hinh nu6c ngoii tn;c ti6p tir;e tinh

1.1. C6ch thrlc thgc hiQn TTHC
TO chirc, c6 nhdn chu6n bi h6 so ddy dri theo quy dlnh vd n6p h6 so qua

mQt trong citc cdchthric sau:

- NOp truc ti6p tai Di6m ti€p nfun h6 so Scr Thdng tin vd Truy,5n th6ng,
Trung tdm Phuc vr,r hdnh chfnh c6ng vd Ki6m so6t TTHC tinh.

- Ho{c th6ng qua dfch vu buu chfnh c6ng ich d6n Ei6m titip nhpn h6 so So
Thdng tin vd TruyOn th6ng, Trung t6m Phpc vp Hdnh chinh c6ng ua fi6* ,o,it
TTHC tinh.

1.2. Quy trinh giii quy6t TTHC
Btrfc 1: Tiifp nhQn hi sovd chuydn TTHC
Tai Di6m ti€p nh0n h6 so so Th6ng tin vd rruydn th6ng, Trung t6m phuc

vu Hdnh chfnh cdng vd Kii5m so6t TTHC tinh.

- DOi v6i h6 t1**Y.^tOp truc titip hopc th6ng qua dich vs buu chfnh c6ngf*':9"* chirc ti6p nhdn h6 so xem xdt, ki6m tra tinh hap 19 (chinh x6c, dAy ctrij
cria h6 so.

.,. .1 
T3*g hqp hd so chua dAy dri, clua chinh x6c theo quy dinh c6ng chirc

ti6p nhpn h6 so ph6i hucrng dan <lai diQn t6 chric, c6 nhdn bd zung, hodn tn"re" frQ
so theo quy dinh vd n6u rd ly do theo mdu Phi6u y6u cAu bd rrtrg, hodn thiQn h6
SO;

+ Trucvng hqp tir chOi nf,6tt tti tg c6ng chric tiep nhAn h6 scr phii n€u 16 ly
do theo m6u Phi6u tir choi gi6i quy6t h6 so thu tpc hanh chinh;

. : .1 
Tyyng |tqp n6 sq dAy dri, chinh x6c theo quy d!nh, c6ng chric ti6p nhqn

ho so lap Gi6y ti6p nhdn hO so vd hen.trd k6t qu6; qr6t 1r.un) ve luu trfr hO so dien
tri, cQp nhpt vdo co sd dt liQu cria phAn mdm m6t cfta diqn tft ctia tinh.

. , 9gg chric dugc giao ti6p nhan hO so chiu tr6ch nhi6m v6 tinh hgp ld cta
h6 so TTHC.

Ngay sau khi ti6p nhpn h6 so TTHC theo quy_dfnh, c6ng chric ti6p nhQn h6
so thuc hi6n chuydn ho so ''rA So Th6ng tin vd rruiAnthong dZ giei qrytit,

+ Ctruytin ngay dfr liQu, h6 so d_iQn tir dugc ti6p nhpn tryc tuy5n cua tO chfc,
c6 nhdn vd So Th6ng tin vd TruyAn th6ng th6ng q"L H9 th6ng th6ng tin m6t cria
di6n ttr tinh.

. 
+ 

lhuydn ngay dir liQu, h6 so ctiQn tt dd dugc cQp nhQt rre so Th6ng tin vd
Truydn thdng th6ng qua HQ th6ng th6ng tin mQt cira di6n tir cira tinh.

h/



+ Lap Phi6u kjem so6t qu,a trinh giii quy6t hd so, ghi thdng tin vh \f x5c

nhQn chuy6n cirng hO so, gi6y ti6p nhfln tryc ti€p trong ngdy ldm viQc.

Btrbc 2. Gidi quyAt hO so TTHC

Phong Th6ng tin - B6o chi - Xu6t b6n ti6p nhan hd so thpc hiQn:

* Lenh d4o phdng: Phdn c6ng c6ng chric thp li, gui kdm hd so vd c6 y ki6n
1 , ( I ,r.'luu y n€u cdn thi6t (1/2 ngdy ldm vi6c)

* C6ng chric dugc phan cdng thu ly: Tii5p nhAn hii scr; xir ly, thAm dinh ho
so.

Trudng hqp 1: N€u hi so chua dfi diiu kiQn giai quydt

- Cdng chfc dugc phdn c6ng thp ly: DU th6o van ban th6ng b6o y6u cAu b6
sung, hodn tniett hd so n€u rd ly do, nQi dung can UO sung; trinh lSnh d4o phong
ki6m tra ph6 duyQt.

. C6ng chirc thU ly chfu tr6ch 4ie- vC t tit qu6 thAm dinh, thAm tra, ddnh gi|
hd so; nQi dung th6ng b6o y6u cAu b6 sung, hodn thien hd so vd th6 thric, klJhupl
trinh bdy khi trinh Lenh d4o Phdng ki6m tra, ph6 duyQt; di6u chinh, stia d6i, bo
sung khi co y6u cAu fi Ldnh dpo Phdng. (l/2 ngiry ldm vi6c)

- Lenh d4o Phong: Kii5m tra, xem xdt k6t qui thq li hO so vd dU th6o th6ng
a , ^ I r i r \ ,r.^ 1 :
b6o y6u c6u bd sung, hodn thiQn h0 so.

+ Ni5u kh6ng th6ng nh6t vOi ktit qui xri lf hO so vd dg th6o th6ng b6o y6u
I ri

cdu b6 sung, hodn thiQn hd so thi y6u c6u stra, b6 sung, hoan thiqn 14i; chuy6n

c6ng chirc du-o. c ph6n c6ng thu li dO thUc hiQn.

+ N6u thdng nh6t vdi ktit qu6 xtr ly hd so vd dg th6o th6ng b6o y6u cAu b6
surlg, hodn thign h6 so thi duyQt vd trinh Lanh d4o So.

Lenh <l4o Phdng chiu trhchnhiQm vO nQi dung vdtinhph6p 1)? d6i v6i ktit qui
" r r r L \ r ,r , ,1 ^ | ,

xri ly hd so vd dg thio th6ng b6o y6u cdu bd sung, hoan thiQn hO so tru6c khi trinh
Lenh dpo So; iliAu chinh stra d6i, b6 sung khi c6 y6u cAu tt Lenh dpo So. (.Il2ngir:r

ldm vi6c)

- Lenh d4o S6:.d 4 eiaqu6 trinh thp li, xem x6t ki5t qu6 xt l1i hd so vd dg
th6o thdng b6o y6u cdu bd sung, hodn thiQn h0 so:

+ N6u kh6ng nh6ttriv6i ki5t qufr xir li hO so vd dg th6o th6ng b6o y6u cAu
,1
b6 sung, hoan thiQn h6 so thi cho ;i ki6n chi d4o, y6u cdu sira d6i, bd sung hodn
thiQn lpi; chuy6n Ldnh clpo Phdng dO thgc hiQn.

+ N6u nh6t tri v6i ktit qu6 xir li h6 so vd dr,r th6o th6ng b6o y6u cdu hO

sung, hodn thiQn hd so thi ph6 duyQt, ky ban hdnh; chuy6n Vrin phong Scr - BQ

phQn Vdn thu.

Lenh d4o So chiu tr6ch nhiQm rrd sg chfnh x5c, hgp ph6p, hqp ly cua k6t
" " , r , I \ ,r ^ 1 ,qui xri l:,i hd so vd th6ng b6o y6u cdu b6 sung, hodn thiQn hd so do minh ph6

duyQt, quy6t dinh ban hdnh. (J/2 ngdy ldm vi6c)

'N-.
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- Vin phong Sd - B0 phfln Vdn thu:

D6ng d6u vdn b6n; ldm thri tpc ph6t hanh; lap vd qu6n ly, luu trfr h6 so theo
quy clinh.

Arlr'

r ^ ,9h"V:1!6 so vd th6ng b6o y6u_cAu b6 sung, hodn thi6n h6 so tcri Di€m ti6p
nhQn hd so Sd Thong tin vd Truy€n th6ng, Trung t6m phpc vp hanh chinh c6ni
vd Kitim sorit TTHC tintr. (t/Z ngay lam v]6ct

Trudng hqp 2: Neu hA so dfi diiu kiQn gidi quy€t

- cdng chr1c.foq. phdn c6ng thu ly: Du th6o k6t qu6 gi6i quyrit h6 so; trinh
Lenh dpo Phdng ki€m tra, ph€ duyQt.

r, i 99p chuc thr,r ly,chiu tr6ch nhi€m ve tet qu6 thAm dinh, thAm lr;a, dinh gid

||:": fll qt," gi6i quyiit hd so vd th6 thfc, k! thupt trinh uay trri trinh Ldnh dao
Phong ki6m tra, pho duyQt; di€u chinh, sira aoi, uo sung khic6 ye,.t;ti d;;
dao Phdng. (6.5 nedy ldm vi6c)

- LAnh, dpo Phong: Ki6m tra, xem x6t k6t qu6 thg ly hO so vd dg th6o ktit
quA gi6i quytit h6 so.

+ N6u kh6ng thong nh6t v6i k6t qu6 xt ly hd so yd du th6o ktlt qu6 gi6i
quy6t h6 so thi y6u1Au r*, b6 sung, hodn thiQn r-ai;.rt*a" .** ;;;c dugc phan
cdng thp l;f dC thuc hi6n.

+ N6u th6ng-nh6t v6i ktit qu6 xir li h6 so vd dg th6o ktit qu6 gi6i quy5t h6
so thi duyQt vd trinh Lenh dpo So.

Ldnh.d4o Phong chiu tr6ch nhiQm vd nQi.dung vd tfnh phdp l)r d6i v6i k6t
!y.u "Y ]V 

ttO so v"a dp th6o ktit qu6 gi6i quy6t ir6 so tru6c khiirinh Lenh dpo Scr;
di€u chinh, sfta doi, b6 sung khi c6 you cAu tir Lenh dpo So. (2 ngdy ldm vi6c)

-.Ldnh dpo S0: .Da1rh gi6 qudtrinh thu ly, xem x6t ktit qui xri tf h6 so vd dg
th6o k6t qu6 gi6i q,rytit h6 so:

+ N6u kh6ng nh6t trf v6i ktit qu6 xu li qO so vd dg thio k6t qu6 gi6i quyrit
hd sothi cho.y ki6n chi d4o, y6u.a, rtu eoi, uo sung hodn thiQn rai; .r,rie"#J
dao Phdng dO thgc hiQn.

+ N6u nh6t tri v6i k+5t qui xir li h6 so vd k6t qui gi6i quyrit h6 so thi ph6
duyQt, ky ph6t hdnh; chuy6n Vdn phdng S6 - BQ phQn Ven tnu. 

-

Lanh dao Sd chju tnich n$0* ,16 sg chinh x5c, hgp php,hqp ly cua k6t qua xir
f nO 

9o 
vd ktit qu6 gi6i quy6t h6 so do minh phC duyet, quy6t dinh ban hanh. (.2 ngity

ldm vi6c)

- Vdn phong Sd - B0 phQn Vdn thu:

D6ng d6u vdn bin; ldm thri tuc phrlt hdnh; l6p vd qu6n l;f, luu trfr h6 so theo
quy ctlnh.
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. Chuyi5n ktit qua gi6i quyist h6 so tdri Di6m ti6p nhfln hd s,y So Th6ng tin vd
Truydn th6ng, Trung tdm Phpc vu hdnh chinh c6ng vd Kii5m sodt TTHC tinh. (,112

ngdy ldm vi6c)

Bnfc 3: Trd ki* qud gidi quyifu thrt fitc hdnh chtnh

C6ng chirc Di6m titip nhQn hii so So Th6ng tin vd Truydn th6ng, Trung tdm
Phuc qr hdnh chfnh c6ng vd Ki6m so6t TTHC tinh ti6p nhan k6t qu6 gi6i quy6t
rX . i
ho so vdo s6 theo d6i h6 so vd phdn m6m di6n tir, thpc hiQn:

Bdn giao ki5t qu6 t6i Di6m tri ktit qu6 tQp trung, Trung t6m Phpc vu hdnh
chinh c6ng vd Kitim so6t TTHC tinh theo quy dinh. (1/2 ngdy lim vi6c)

C6ng chfc Di6m tri ki5t qui tpp trung, Trung t6m Phpc vp hdnh chinh cdng
vd Ki6m so6t TTHC tinh titip nhpn k6t qui gi6i quy6t hd scr.

-Th6ng brlo cho td chric, c6 nh6n bi6t tru6c qua tin nhin, thu diQn tir, diQn

thoqi eOi vOi hii so TTHC dugc gi6i quyi5t tru6c thdi h4n quy dinh.

- 
rr A- Trh k6t qui gi6i quy6t h6 so TTHC:

+ TrA k€t qu6 tryc ti6p:

T6 chirc, c6 nhAn nh$n k6t qui gi6i quy6t TTHC theo thdi gian, dia di€m
r.   ^.A ..Aghi tr6n Gi6y ti6p nhan hd so vd hgn tri k6t qu6 (xu6t trinh gi0y hgn tri k6t qua).

C6ng chric.tri k5t qu6 ki6m tra phi6u hgn vir y6u cdu ngudi di5n nhan ktit qui ky
nhen vdo sO vd trao k6t qu6.

^,(. '. r I ^ r. , '
DOi voi h0 so nQp qua dich vU c6ng tryc tuy6n, k6t qu6 gi6i quy6t dugc tr6

tr.uc titip tai Di6m trhk}tqu6 tQp trung, B0 phan ti6p nhpn hii so vdtrhk6t qu6,

Trung t6mPhpc v9 hdnh chinh c6ng vd Ki6m so6t TTHC qi"h, Chn!dn, tO chirc
tdi nh?n k6t qu6 gi6i quy6t TTHC mang theo h6 so gdc dC d6i chi6u vd nQp lai
cho c6n bQ ti€p nhQn hd so.

. - " ' i.+ Tr6k€t qui th6ng qua dich vU buu chinh c6ng ich: Thgc hiQn theo hucmg

ddn cfra Buu cliQn.

- Thdi gian: Gid ldm viQc theo quy dinh cria tinh.

fto
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2. Ton QTNB giii quy6t TTHC: sfra d6io b6,sung Gi6y chrfrng nhin
tling kf thu tfn hiQu truydn hinh nu6c ngoiri trgc ti6p tir vQ tinrr

T6ne thdi eian thuc hi6n TTHC: 08 (ngdy ldm vi6c) x g gid: 64 gid
2.1. CSch thrfrc thgc hiQn TTHC
T6 chfc, c6 nhdn chu6n bi h6 scr dAy dri theo quy dinh vd nQp hd so qua

mQt trong cdc cdchthric sau:

- NOp tr.uc titip tai Di6m ti6p nhpn hO so, BQ phgn titip nhQn hO so vd tra k6t
qu6, Trung tdm Phpc vu Hdnh chinh c6ng vd Ki6m sodt TTHC tinh.

-.Ho[c thqg qua dich lu buu chinh c6ng ich d6n Di6m ti6p nhQn h6 so, BQ
phOn ti6p nhpn h6 sovd tr6 k6tqu6, Trung tdm-Phpc vu Hanh chinh .O"e rJKfS;
sorit TTHC tinh.

2.2. Quy trinh giii quy6t TTHC
Bw6c 1: Tidp nhQn hO sovd chuyin TTHC
Tai Di6m titip nhan ho so So Th6ng tin vd rruydn th6ng, Trung t6m phgc

vu Hanh chfnh cdng vd Kiiim so6t TTHC tinh.

- Eoi voi 
fr.o 

tg 
logr,ttop tryc tirip hoac th6ng qua dich vu buu chinh c6ng

i*,:g"g chirc ti6p nhpn h6 so xem x6t, ki6m tra tintrhap 19 (chinh x6c, dAy dtj
cira hd scy.

_, .1 Try*g hqp h6 so chua dAy <hi, cbua chinh x6c theo quy dinh cdng chric
tiep nhan hd so ph6i hudng d6n dpi diQn t6 chirc, c6 nh6n b6 zung, hodn tn're" nQ
so theo quy dfnh vd n6u 16 ly do theo m6u Phi6u y6u cAu b6 rrtrg, hodn thi€n h6
SO;

+ Trucrng lqp tit cfrOi ntrpn tti tq c6ng chric ti6p nhAn hdi so ph6i neu 16 lf
do theo m6u Phi6u tir ch6i giai quyot h6 so thtr tp. henh chfnh;

. : .1 
Trygng |rqp tro sq dAy dri, chinh x6c theo quy rtinh, c6ng chfc ti6p nhQn

h6 so lap Gidy ti6p nhpn h6 scv vd hgn.tr6 k6t qua; qu6t (scan) ve luu trfr h6 so dipn
tri, cfp nhdt vdo ccv sd dt liQu cta phAn mdm mQt.,iu aigtt i,i qiu tint.

. : 9:lg chric dugc giao ti6p nhpn h6 so chiu tr6ch nhi6m vA tintr hgrp lO cua
hd so TTHC.

Ngay sau khi ti€p nhan hii so TTHC theo quy.dinh, c6ng chric tiiip nhQn h6
s<r thyc hi6n chuyCn h6 scr rrd So Thdng tin vd rruyAnth6ng dZ giai qryct,

+ Chuy6n ngay dfr liQu, h6 so cliQn ttr duoc ti€p nhan tryc tuy6n cria t6 chfc,
c6 nh6n ,rc so Th6ng tin vd rruyon th6ng th6ng qui H9 th6ng th6ng tin mQt cta
di6n tri tinh.

. 
+ 

lhuydn ngay dt liQu, h6 so diQn tir dd dugc cQp nhat ve so Th6ng tin vd
Truy€n th6ng thdng qua HO th6ng th6ng tin mQt cira di6n tu cua tinh.

+ LQP Phi€u ki6m so6t qu6 trinh gi6i quytit hO scy, ghi th6ng tin vd Iq x6c
nhpn chuy6n ctng h6 so, gi6y t16p nhQnir.uc iiSp trong ngdy ldm viQc.

ha
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Br6c 2. Gidi qoyi* hi so TTHC

Phdng Th6ng tin - B6o chi - Xu6t b6n ti5p nhan hO s<r thgc hiQn:

* Ldnh d4o phdng: PhAn c6ng c6ng chric thp ly, giri kdm h6 so vd c6 f ki6n
1 , i l r.t'luu y n6u cdn thiet. (1/2 ngdy ldm vi6c)

* COng chric dugc phdn c6ng thp ly: Titip nhqn hd so; xu l;f, thAm dinh ho
s0.

Trudng hqp I: Neu hO so chua dil diiu kiQn gidi quyiit

- C6ng chircduo. c phdn c6ng thU ly: D,r th6o 
""* 

b* th6ng b5o y6u cAu b6
sqrg, hodn thiQn h6 so n6u rd llf do, nQi dung c6n b6 sung; trinh 16nh dpo phdng
ki€m tra ph6 duyQt.

. Cdng chirc thu ly chfu tr6ch 4iQrn uO t tit qu6 thdnl dinh, thAm fia, dinh gi|
hd so; nQi dung th6ng b6o y€u cdu b6 ryrg, hoan thien h6 so vd th6 thric, klthu6t
trinh bdy khi trin! Lenh d4o Phdng ki6m tra, ph6 duyet; di€u chinh, sta ddi, bo
sung khi c6 y6u c6u tU Lenh dgo Phdng. (l/2 ngdy ldm vi6c)

- Lenh d4o Phong: Ki6m tra, xem x6t k6t que thU tli hO scr vd dy th6o th6ng
I r ^ I r L r \ rr .^ r i
b6o y6u cdu b6 sung, hodn thign hO so.

+ N6u khdng th6ng nh6t vOi ktit qu6 xu ly hii so vd dg th6o th6ng b6o y6u
I r I r \ " t r rr .

cdu b6 sung, hoan thiQn hd so thi y6u c6u stra, bd sung, hodn thiQn lpi; chuy6n
cdng chfc dugc phan cdng thp ly dO thUc hiQn.

+ N6u th6ng nh6t v6i k6t qui xri lf hd so vd dU thio th6ng b5o y6u cAu b6
surlg, hodn thiQn h6 so thi duyQt vd trinh Lenh d4o So.

Lanh dao Phong chlu trirchnhiQm vO nQi dung vd tffi ph6p li d6i voi ktit qui
" 

r , r ). \ i 11 1 ,r 
^ 

1 ,xu l;i hO so vd dg th6o th6ng b6o y6u cdu bO sung, hoan thiQn h0 so tru6c khi trinh
Lenh dpo Sd; diAu chinh stra d6i, b6 sung khi c6 y6u cAu tt Lenh dpo Scr. (,ll2ngir:,
ldm vi6c)

- Lenh dpo S6:.d54 eiaquri trinh thp l1f, xem x6t k6t quA xri l;i hd so vi dr,r

th6o th6ng b6o y6u cAu b6 sung, hodn thiQn h6 so:

+ N6u kh6ng nh6t tri v6i k6t qu6 xir l)t hO so vd du th6o thdng b6o y€u cAu

b6 sung, hoan.thiQn h6 so thi cho y kiiln chi d4o, y6u cdu sira ddi, bd sung hoan

thipn l4i; chuy6n Ldnh d4o Phdng dO thyc hiqn.

+ N6u nfr6t tri vdi kiSt qu6 xu ly hO so vd du th6o"th6ng brio y€u cAu hd
sung, hodn thiQn h6 so thi ph6 duyQt, kf ban hanh; chuy6n Vrin phdng So - BQ

phfln Vbn thu.

Lenh dao Sd chiu tr5ch nhiQm 'rrd t,,r chinh x5c, hgp ph6p, hqp ly cria ki5t
, , t , t \ \ ,l ^ 1 ,qu6 xri l)i h6 so vd th6ng b6o y6u cdu bd sung, hodn thiQn h6 so do minh ph6

duyQt, quy6t ttinh ban hdnh. (1/2 nedy lilm vi6c)

- Vdn phdng Sdr - B0 phfln Vdn thu:

tH.
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Dong ddu vdn bin; ldm tht tgc ph6t hdnh; lpp vd qu6n ly, luu trfr h6 so theo
quy ctinh.

Qhuydn h6 so vd thdng b6o ydu cAu bd sung, hodn thiQn h6 so t6i Di€m ti6p
nhpn hd so So Th6ng tin vd TruyAn thdng, T-nE tdm Phuc vu hdnh chfnh c6ni
vd Ki6m sodt TTHC iintr. (t/2 ngay lam vi€ct

Trudng hqp 2: Neu h6 so dfi diiu kien gidi quydt:

- COng chric 9*q. phAn c6ng thu l1f : Du th6o ktit qu6 gi6i quyrit hd so; trinh
Lenh dpo Phdng ki6m tra, ph6 duyQt.

. , 99"g *{ thp ly.chiu tr6ch nhjem uO ttit qu6 thAm dinh, thdm tra, ddnh gid
h6 so; k6t qu6 gi6i quy{it h6 so vd th6 thirc, ki thuQt trinh bdy khi trinh Lenh deo
Phong ki6m tra, pho duyQt; diAu chinh, sta aoi, u6 sung khi c6 yc., rAu d;t;
dao Phdng. (03 ngdy ldm vi6c)

- Lenh, dao Phong: Ki6m tra, xem x6t k6t qud thu li hd so vd dg th6o kiit
qui giai quy6t hd so.

+ N6u kh6ng thdng nfr6t vOi ktit qu6 xtr ly h6 so vd dg th6o krit qu6 gi6i
quyiSt hO so thi ydu .Au triu, b6 sung, hodn thi6n lai; chuy6n c6ng .fr,i. e"q. pfia"
c6ng thp lf d6 thuc hiqn.

+ N6u th6ng ntr6t vOi k6t qu6 xri lf h6 so vd dg th6o k€t qu6 giAi quy6t h6
so thi duyQt vd trinh Lenh dgo So.

Ldnh.dpo Phong chiu tr6ch nhiQm vo nQi.dung vd tinh ph6p r)? d6i voi k6t
qu.a xu ll,t hO so v"a dg th6o ktit qua gi6i quyCt h6 so tru6c khi trinh Lenh d4o So;
di6u chinh, sira d6i, b6 sung khi c6 y6u cdu tt Lenh dpo so. (1.5 ngdy ldm vi€c)

- Ldnh d4o S&: P"+ gi5 quStrinh thg ly, xem x6t k€t qu6 xri lf hii so vd du
th6o k6t quA gi6i quytit h6 so:

+ N6u kh6ng nh6t trf vdi ktit qui xu.li h.o so vi ds th6o ki5t qui giAi quyrit
h6 sothi cho"y ki6n chi dgo, y6u rd, r.ru aoi, uo sung hodn thiQn lai; chuy6n Ldnh
dao Phdng d6 thuc hiQn.

+ N6u nh6t trf v6i k6t qui xri l)t h6 so vd kiSt quA gi6i quy6t h6 so thi ph6
duyQt, hj ph6t hdnh; chuy6n Vdn phdng Sd - B0 phan Vd; thu. 

-

Lenh dao Sd chiu ft5ch n$9- ,16 s,,r chffi x5c, hgo phgp,hqp ly cua ki5t qua xri
ly h6 so vd k€t qua gr6i quytit hO so do minh ph6 duyQt, quy6t dinh ban hanh. (i neily
ldm vi6c)

- Vdn phong Sd - B0 phQn VEn thu:

D6ng d6u van ban; ldm thfi tpc ph6t hdnh; lap vd qu6n l;f, luu trfr h6 so theo
quy <tinh.

. Chuy6n ktit qu6 gi6i quy6t h6 so t6i Ditim ti6p nhQn hd so Sd Th6ng tin vd
TruyCn th6ng, Trung t6m Phuc vu hdnh chinh cdng vd KiiSm so6t TTHC tinh. (.112
ngdy ldm vi€c)

A,
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Btr6c 3: Trd kift qu,fi gidi quy& thfi tltc hdnh chlnh

c6ng chfc Di6m ti6p nhpn ho so So Th6ng tin vd rruyon th6ng, Trung t6m
Phgc W ha1h chfnh c6ng vd Ki6m so6t TTHC iintr tiep nhQn tet qua giai quy6t
hd scy vdo sd theo ddi h6 so vd phAn mA- diQn tri, thr,lc hiQnl

Bdn giao k6t qui t6i Di6m trh k6t qui tap trung, Trung tdm phpc vu hdnh
chinh c6ng vd Ki6m so6t TTHC tinh theo quy dinh. (1/2 ngdy ldm vi6c)

. ,-..cdng.c!! olem tri ktit qua tfp trung, Trung tam.phpc 4r hdnh chfnh c6ng
vd Ki6m so6t TTHC tinh ti6p nhqn k6t qu6 giai quy6t h6 scr

-.Th6ng b6o cho tO chric, c6 nh6n bi6t tru6c qua tin nhin, thu diCn tri, diQn
tho4i cl6i voi h6 so TTHC dugc giai quyi5t rrudc thcri hpn quy dinh.

- T16 ktit qui gi6i quy6t hd so TTHC:

+ Tri k6t qu6 t4rc tiiSp:

T6 chrlc, cd nhan nhan k6t qua gi6i. quytit TTHC theo thoi gian, dfa di6m
ghi tr6n Gi6y titip nrr4n ho so vd hsn # r.c, qiri (xu6t trinh gi6y hintritkctqua).
C6ng chric.tr6 ki5t qui ki6m tra phi6u hgn vilyOu cAu nguoidtin nhQn tet qua g;
nhAn viro sd vd trao ki5t qu6.

ooi voi hd so nQq qua dich vu cdng tnrc tuy61, ki5t qu6gi6i quy6t dugc tr6
tr.uc titip tai Ditim tri ktit qui t4p trung, e9 ptt?"-ticp nhpn h6-so ie-t aktii qu6,
Trung tdm?hpc vp hdnh chfnh cdng vd Ki6m so6t TTHC tinh. C6 nhdn, t6 chfc
t6i nhpn ki5t qu6 gi6i quy6t TTHC tnung theo hd so g5c AC AOi chitiu vd n6p lai
cho c6n bQ ti6p nhQn hd so.

, ^ . t L.

.? + Tre kdt qui th6ng qua dich vg buu chfnh c6ng ich: Thgc hiQn theo huong
d6n cria Buu diQn.

- Thdi gian: Gid ldm viQc theo quy ctfnh cria tinh.

-tu
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