
u{'n,q.N NHAN nAN
riNn HLNc vnN

ceNG HoA xA Ht2t cHU t\cni,q' vIET NAM
DOc lOp - Trr do - Hanh Phric

Hung YOn, ngdy rt$ thdng 7 ndm 2023sAll1fu eD-uBND

QUYET DINH

C6ng bi5 Danh mgc thfr tgc hinh chinh vir ph6 duyQt

Quy trinh nQi bQ gini quy6t thfr tgc hinh chinh mfi han hirnh
thuQc ph?m vi chfc ning quf,n lf cria SO Khoa hgc vir C6ng nghe

cHU TICH Uv saN NHAN DAN TINH

Cdn cu Luqt Tii chuc chinh quyin dla phuong ngdy 19/6/2015; Lugt s*a
di5t, Ud sung m\t s6 diiu cua Ludt T6 chuc Chinh phu vd Lu,it To chuc Chinh
q?ryen dla phuong ngdy 22/I I/2019;

Cdn cfi cdc Nghi dinh cfia Chinh phil ti| OS/ZOtI/ND-CP ngdy 08/6/2010.

ui kie* sodt thfi tuc hdnh chinh; ti| gZtZOtT/ND-CP ngdy 07/8i/2017 s{ca d6i, bo
,( -.: 7. r.

suytg m\t s6 di€u cfia cdc nghi dinh li1n quan d€n ki€m sodt thfi tuc hdnh ch{nh;

sA O\ZO|S/ND-CP ,,Bdy 23/4/2018 vi thvc hi€n co chd m\t c*a, mQt crha hAn

th6ng trong giai quy2t thil tuc hdnh ch[nh;

Cdn c{e Th6ng tu s6 02/2017/TT-VPCP ngdy 31/10/2017 cila Vdn phdng
Chinh phfi hu6ng ddn vi nghiQp vw ki6m sodt thil tqc hdnh chinh;

Cdn c* Th6ng_tu s6 01/2018/TT-VPCP ngdy 23/11/2018 cila Vdn phdng
Chlnh phil hudng ddn thi hdnh mQt so.quy dinh cila Ngh! din'h so 6l/2018/ND-
CP ngdy 23/4/2018 cla Chlnh phil vA thqrc hi€n co ch€ mQt cfta, mQt c*a lidn
th6ng trong gidi quy€t thil tuc hdnh chfnh;

Cdn cu Q"yet dinh sd 12L2/QD-BKHCN ngdy 09/6/2023 cila B0 trudng B0

Khoa hqc vd C6ng nghe vi vi€c c6ng bO thil tqrc hdnh chinh moi ban hdnh trong
linh vryc Hoqt d)ng khoa hqc vd c6ng nghe thuQc phqm vi chuc ndng qudn ly cila
BQ Khoa hsc vd C6ng ngh€;

Theo di nghi cila Gidm ddc So Khoa hgc vd C6ng nyihl tqi Td tinh s6

2 8/TTr-SKHCN nsay 04/7 /2 0 2 3.

QUYET D!NH:

Did;u 1. Cdng UO tem theo Quytit dinh ndy Danh mpc thir tuc hdnh chinh
vir ph€ duyQt Quy trinh nQi b0 gi6i quy6t thri tqc hdnh chinh rnL6i ban hdnh trong
linh vgc Hoqt dQng khoa hgc vd c6ng nghe thuQc pham vi chirc ndng quin l;f
cira Sd Khoa hqc vdr C6ng nghe.

Did;u 2. Sd Khoa hgc vd Cdng"nghe vd c6c co quan, d<rn v! li6n quan c6

tr6ch nhiem cdng khai nQi dung 9U th6 c: ra cdc thri tpc hanh ctrfnh c6 trong danh

muc ban hdnh kdm theo Quy6t dinh ndy theo quy dinh tai Th0ng tu sO
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0212017/TT-VPCP ngdy 3lll0l20l7 cta Vdn phdng Chinh phir hu6ng d6n vA
nghiQp vg ki6m so6t thri tpc hdnh chfnh.

vdn phong LJBND tinh chtr tri, ph6i hgp v6i s6 Khoa hgc vd c6ng nghe,

1*:"_:q qlv trinh noi b0 gi6i quy6t thri tlrc han| chfnh duqc ph6 duyQt tai
99vct fi.nh ndv x6y dpg quy trinh diQn tft gi6i quy6t thri tec hdnh chfnh tai H6
th6ng thdng tin gi6i quytit thri tuc hdnh chfnh cfia iinn ac 6p dpng th6ng 

"116ltr."ttia bdn tinh.

Didu 3. Quytit dinh ndy c6 hiQu lsc thi henh te ttr ngdy ky.
Ch6nh Vdn phong Uy ban nhdn dAn tinh, Gi6m ddc So Khoa hgc vd C6ng

nghe; Thri trucrng 
"6? 

sg, ban, ngdnh tinh; chir tich uy ban nh6n d6n c6c huyQn,

ti tP, lllth ph6; c6c td chric, ia nnan c6 li6n quan chiu trdch nhiQm thi hanh
Quy6t dinh nity.11L

Noi nhQn:fu
- Nhu Di6u 3;
- Vdn phdng Chfnh phri (Cpc KSTTHC);
- Chfi tich, c6c PCT UBND tinh;
- L6nh tlao V[n phdng UBND tinh;
- Buu di€n tinh;
- \-rNPT Hmg YCn;
- Trung tdm TT - HN tinh;
- Luu: VT, PVHCC&KSTTNhI{-
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euy rRiNH Ner ng crAr o"-Jfirlfitltq rq. HANH crdNn rRoNG

li\n vuc Hoar o(iNc KHoA HQQ va'' cONc^NcT,Ejtr-y99:5$M--vicrifcNANc quAN{ ly cua SO1gHoA HoC VA 6:ONG NGHE

(Ban hdnh kdm theo Quyati,"i '27,f/ltOp-unwo 
nga)btltztzozs

cita Chil tich UBND tinh Hung YAn)

I. euy rniNH NQ BQ (QTNB) clAl QUYET TTHC TH1TQC THAM

euvnN crAr QUYET cAP riNn
1. TOn eTNB: CAp Gi6y chrfrng nh$n chuy6n giao cdng nghe khuy6n

khich chuy6n giao

T6ng thdi gian thuc hicn TTHC: 15 (ngev lem vicc\ x 08 giL: 120 gid.

3.1. C6ch thftc thgc hiQn TTHC

T6 chric, cd nhdn chuAn bi hO so ctAy dir theo quy dinh vd rrQp hd so qua mQt

trong cic chchthirc sau:

- Nqp tryc tiisp tpi Dii5m titip nhan hd so, BQ phan Titip nhQn hii so vd T16

k6t quA, f*"g ia* lnp. vp hanh 
"hi.th 

c6ng vd kii5m so6t TTHCI tinh.

- Ho{c th6ng qua dlch vg buu chinh c6ng ich di5n Di6m titip nhan hd so, BQ

ph4n tii5p nhQn hO so vd tri k6t qu6, Trung tdm Phpc vp hdnh chinh c6ng vd ki6m

so6t TTHC tinh.

- Ho{c nQp tryc tuy6n t4i website c6ng Dich vp c6ng cira tinh Hmg Y€n:

http://dichvucong.hungven.eov.vn ho{c .6ttg Dich "U c6ng Qudc gia:

https ://dichvucong. gov.vn.

3.2. Quy trinh giii quy6t TTHC

Bwfc 1. Tiifp nhQn vd chuydn hii so TTHC

Tai Di6m titip nhan hd so s0 Khoa hgc vd c6ng nghe, 
"B,0 

phfln Titip nhQn

hd so vd tr6 k6t qu6, Trung tdm Phpc vp hdnh chfnh cdng vd ki6rn sodt TTHC tinh.

- DOi v6i hO so dugc nQp tryc ti6p hoflc th6ng qua dfch'vp buu chinh cdng

ich,c6ng chirc titip nhan hd so xem x6t, ki6m tra tinh hqp 1€ (chinh x5c, ddy du)

cria hO so.

+ Tryotrg hqrp h6 so chua ctAy clt, chua chfnh x6c theo quy dinh-c6ng^chric

titip nhQn h6 so ph6i hu6ng ddn dAi dign td chirc, c6 nhdn bO s'ung, lo?n tl1?" l?
so theo quy dinh vd n6u rd l;f do theo m6u Phi6u y6u cdu b6 SUng, hoirn thiQn h6

SO;

+ Trudng hqp tt cfrOi ntran hO s.cr c6ng chric ti6p nhpn hri so ph6i n6u 16 ly

do theo mau pnitS.t it 
"noi 

gi6i quy6t hd so thu tgc hdnh chfnh;

+ Truong hqp h6 so dAy dt, chinh x5c theo quy <linh, cdng chric tii5p nh0n

hd scy l6p GiayiiCp nhan hd sovd hgn ngey trhk6tqu6; qu6t (scan) vd luu trt hd so

diQn ttr, cap nhAt viro co sd dfr liQu ctra HQ th6ng thdng tin mQt cira ttiQn tt tinh.
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- ooi v6i h6 sodugc n-6p tryc tuy6n 
F6ng.qua cong.Dich vr,r c6ng cria tinhhodc c6ng oigh, vp. c6ng q"o. gia c6ng .tr.i. t"itip nhpn [o ,o xem xdt, ki6m tratinh hgp lQ (chfnh x6c, dAy b,i; .,iu h6 so.

Th6ng b5o t6i c6 nhdn, td chirc thuc hi-en TTHC n6u 16 nQi dung theo c6ctry*s hsp tr€n qua chirc ndng g""i ,ly.dler g; sriltj;;$ tJi ,groi d6n qua HQth6ng thdng tin mdt cira di6n tti tinh da kd noi v&i c6ng Dich vg c6ng qu6c gia.
cgne 'hT 9yn. giao ti6p *fl.h::" t?1 n9 n\0n ti6p nhan vd tr6 k6t qu6gi6i quy€t TTHC chiu trrich nhipm vc tinh rrqe ie cua h6 so TTHC.
Ngay sau khi ti6p*ar-hg so TTHC theo quy dinh, c6ng chirc ti6p nhpn h6 sothvc hiQn chuy6n h6 s'dt5n phdng euin rf c6ng nghe vi rh! t.rdng c6ng nghQ:
+ Chuy6n ngay dfr liQu h6 so di6n tir dugc ti6p nhgn truc tuy6n cta t6 chfc,

;6rnh{ d6n phdng Quan ty c6ng nghe va riri tru}ng c6ng nghe th6ng qua H6th6ng th6ng tin mQt cria diQn tri ctra tinfr;
+ chuyon ngay dir liQu h6 so <tiQn tft dd duoc cpp nhQt d6n phdng eu6n tfc6ng nghe vi rh! trulng c6ng nghe th6ng qua HQ thdng it ong tin m6t cira diQntri ctra tinh;

+ LQP Phi6u ki6m s.oilt qu6 trinh gi6i quytit hO so, ghi th6ng tin vii ky x6c
nh0n chuy6n cirng hd so titip nfun tr.uc tiSp trong ngdy ldm viQc.

Brfc 2. Gidi qryift h6 so TTHC
Phdng au|! ly c6ng. nghe vir Thi trulng c6ng nghe (sau dAy ggi ld

Phong) ti6p nhpn hd so thU. ttieri,

,-*_ _,. 

-.Lu$ 
fu: Pl:lg' plal c6ng c6ng chric thp ry, grii kdm h6 so vd c6 f kien

luu y n€u cdn thi€t. (0.5 ngdv ldm vi€ct
* c6ng chric d"g: phal..6ng thu ry: Ti6p nhgn h6 so; xri ly, th6m dinh h6

so; x6c minh, thdm tra h6 so (n6u c6); ni€m y6t, c6ng khai (nriu c6i
1. NAu h6 so chua &) diiu kiQn gidi quydt;
* cdng chfc. dugc 

^nha3 :9"g thu ly: Du th6o vdn b6n th6ng b6o y6u cAu b6

:ylg, hoan 
lnign h6 so ndu 16 ly do, nQi dung cAn b6 sung; trinhf.anh d4o phong

ki6m tra, ph6 duy6t.

, ,. c9Tg. chr?c thr,r ly chfu trrlch *ie- ve tet qu6 thAm. dinh, th6m ffa, ddtth gid
hd so; nQi dung th6ng b6o y6u cAu b6 s.rrg, hodn thi6n h6 so vd th6 thirc k! tnJat
trinh bdy khi trinh Lenh d4o Phdng kiem tra, phe duyQt; di€u chinh, sria aai, fa
sung khi co you cAu tir L6nh clao phdn g. (01 nqil, ldm vied.

* LAnh d4o Phong: ki6m tra, xem x6t k6t qu6 thu l)t h6 so vir dg th6o th6ng
brio y6u cdu bd sung, hoan thidn h6 so.

- Ntiu kh6ng th6ng n]r6t vOi ktit qu6 xir ly h6 so vd dg th6o th6ng b6o y6u
cau b6 suns, hodn thie;h6 so thi"y6u ra,,,ii il;;rg;t"a"irrie, iuj,,nrrc,
c6ng chric dugc phdn cdng thp ly d6 thgc hiQn.
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- NOu th6ng nh6t vdi k6t qu6 xri 1f hO so ul dU th6o th6ng b6o ydu cAu bO

sung, holrn thien nO to thi duyQt vdr trinh Lenh d4o So'

L6nh d4o phdng chiu tr6ch nhiQm vA nQi"dung vir tinh ph6q lV AOi 
"9i.ry|

qra "tl;'d; vd ds th6o thdng b6" i.tl :* to 3p'.ho?" 
thiel h6 so tru6c khi

trinh Lenh eao SO; JiAu chinh, 
"rttu 

COi, UO sung khi co yeu cAu tt Lenh d4o So'

(0,5 ngd:t ldm vi€ct.

* Lanh clgo 56: d5nh giir quirtrinh thu li, xem x6t ktit qu6 xt l1f hd so vir dg

th6o thdng b6o y6u cdu b6 sung, hodn thiQn hd so:

- Ntiu khdng nh6t tri v6i ki5t q.ui xu ly hO scv vd dU th6o"th6'g b6o y€u cAu bi5

sung, hoqn thie" f;t;;tnicf,o f kiCn chi d4o, y6u cAu sria d6i, bO sung hoirn thiQn

lai; chuy6n Ldnh d4o Phdng d6 thgc hien.

- Ntiu nh6t tri v6i k6t qui xtr li h6 so vir dU thAo th6ng b6o y6u cAu bd

sung, hodn thiQn hti so thi phc duyQt, ky ph6t hdnh; chuy6n vdn phdng s0 - B0

phQn Vdn thu.

LSnh d4o so chiu tr6ch nhiQm ta tu chinh x6c, hqp.ph6p, hqp l:i cria k6t qu6

xri ly ht; ,ra tnO.rg tao yeu cAu bO sung, hoirn thiQn hii scr do minh ph6 duyQt,

quy6t dinh ban hdnh. (0,5 nsd)) ldm vi€c\.

* Vdn phong Sd - B0 Ph0n Vdn thu:

Dong d6u v6n bin; ldm thir tUc ph6t hdnh; lap vd quin l1f, luu trfr hd scv theo

quy dinh.

Chuy€n hd so vd Thdng b5o y6u cdu bO sung, lo* thiQn h16 ry t6i Di6m titip

nh4n hil; ii rrrou hsc vd COng ighe, BQ phQn ti6p nhan vir'rri k6t qu6, Trung

tAm Phlrc vu hdnh chinh c6ng vd KirSm so6t TTHC tinh. (0,25 ngd:t ldm vi€c\.

2. Neu h6 so dil diiu ki€n Sidi quYdt,

* Cdng chric"dugc phdn c0ng thU ly: Dg th6o ki5t qui gi6i quytit hd so; trinh

Ldnh dao Phdng ki6m tra, PhO duYQt.

C6ng chric thU l:i chfu tr6ch nhi.em vC t tit qui thAm dinh, th6m tta, dfuth gi6

h6 so; f<6t qua gi6i quyrit hd so rd.t|r9 thric k! jhu0t trinh bdy khi trinh Ldnh dao

phdng ki6m tra, phe duyQU di6u chinh, sria dOi, bO sung khi co y6u cAu tir Lenh

d4o Phong. (l I ngdv ldm vi€cl.

* Lenh d4o Phong: kiiSm tra, xem x6t k6t qu6 thp li hO so vd dU th6o kiSt qui
gi6i quytlt hd so.

- Ni$u khdng th6ng nh6t v6i ki5t qui xri l1f hii.so vd dg th6o ktlt qu6 gi6i qrry6t

h6 so thi y6u .4, i,iu, bd sung, hoan thrgn 14i; chuy6n cdng chirc dugc phen c6ng thp

1)? de tfuc hiQn.

- Nriu th6ng nh6t vOi ktit qui xt lf hd so vir dg th6o k6t qui gi6i quyiSt hd so

thi duyQt vir trinh Lenh d4o Scr.
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Lanh dpo phdng chfu trrich nrri€m v6 nQi,dung vd tinh phrrp l)7 d6i v6i k6tqu6 xft l)r h6 s0 v,a oulnao kct que g;t^;;;6, h6 so tru6c khi irinh L6nh dpo So;cli6uchinh,sftaeoi,uosungkhic6ycu.aihranndpoSo.@

the" k;l:nff"rff;,ffi"1tu qu6 trinh th,,r lv, xem xdt k6t qu6 xri lv h6 so vd ds

- N6u kh6ng nhet tri"ut o:r_3lexr ri h6 so vd gu tl" ktit qu6 gi6i quyrit h6so thi .hg y ki6n chi dpo, y€u .eu ,iru d6i, b6 ,ung hodn thi6n lpi; chuy6n L6nh dpoPhdng d6 thuc hiQn.

- N6u nnat.t|Ig kct qui xri ly !6 so vd ds th6o ktit qu6 gi6i quytit h6 so thiphc duyQt,ky phdthanh; chuyCn v6n phong s6 - bE pna' v6n thu.
Ldnh dao So chfu trrich nhiQm vd sg chfnh x6c, hqp phrip, lqp ry cria k6t qu6xtr lf ho scv 

"a 
t^.1 q'e siei;';;; hd;;;";;;]nc ouyet, quy6t dinh ban hdnh.(01 ngdt ldm vi€cl

* Vdn phong S0 - 89 phQn V6n thu:

D6ng d6u vdn b6n; ldm tht tuc ph6t hdnh; rpp vd qu6n ly, luu trir h6 so theoquy dinh.

chuv6n 06,,0:ujjli quy6t h6 so t6i Dii5m tirip nhQn h6 so So Khoa hsc vdc6ng ngh9r BQ phan Ti€p nhpn vd T16 k6t qu6, Trung t6m phuc vu hdnh chinh
c6ng vd KiiSm sorit TTHC tirrh. (0,25 ngdv tdi vi€ct.

Bu6c 3: Trd ki* qud gidi quyift TTHC

Q6"g chirc Dj6m ti6p nhpn h6 so s6 Khoa ho9 vd c6ng nghQ,"BQ phan Tirip
nhOn h0 so vd tr6 kot qu6, Trung tdm Phpc vp hdnh chinh c6ni ,ri ticrn so6t TTHCtinh ti6p nh0n k6t qua giai quyisi h6 so vdo so theo d6i h6 so vd phAn ml- iie, i.i]thgc hiQn:

. . . ABdl slao kilt qu6 t6i Di6m trhk€,tqui tpp trung,"B0 ph0n Ti6p nhQn h6 so vd
tra k6t qu6, Trung tam Phpc vp hdnh chfnh cdng va t<icm roai rrH'c tinh theo quy
dinh. (0,25 nght ldm vi€ct.

_-r r, 2 9P."* 
chuc/viCn chfc Di6m {n k6t qua tpp trung, BQ phgn Ti6p nh{n h6 sova rra ket qua, lrungjll Phpc vp hdnh chfnh c6ng vd kiiSm so6t TTHc iint tiep

nhQn ktit qu6 giai quy6t h0 so

rL^ : ;^Th9:Ft6o 
cho t6 chric, cri nhdn bitlt tru6c qua tin nhin, thu diQn tt, diQn

thoqi ctdi v6i ho so TTHC dugc gi6i quytit tru6c thcri ipn quy <tin'h.

- Trhktit qu6 gi6i quy6t h6 so TTHC:
r- Tri ktit qu6 truc ti6p:

Td chric, ritl nhQnk6t qu6,g^i6i q,ry6t frHC theo thoi gian,.dia di€m ghi
trdn Gi6v titip nhan 

^nd 
:" u1 

l.en 
tra r.zt qua i*udt trinh ;t$y ;;; i* ie, que). c6ng

:.P:^tla.f, qu6 ki6m tra phi6u hsn vd ve''.a" ne"Jl?# 
'ha;lct qua ki nhan

vao sO vd trao k€t qu6.
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oOi uOi hd so nQp qua dich ve cong trr,rc tuy6n, kit qulgini quy6l gYyt tia

trsc ti6p tai Di6m tri ktit qu6 t4p trung, BQ"phpn Ji€-q-n-Bt"h9 19 
vd tra ket qua'

Trung tdm Phpc ,,u lTh .lti+,.d1.s 1[ttf l":t TTHC tinh r:i6p nhan \Ct 
q:?

si6i quy€t ho so. C6 nh6n, t6 chirc t6lnhQn k6t quA gi6i quyi5t TTHC mang theo h6

;;;d;;6 ari .r"tie" vd nQp l4i cho can bQ ti6p nhan hd so'

+ Tri ki5t qu6 th6ng qua dich vp buu chinh c6ng ich: thgc hi6n theo hu6ng

d6n cua Buir dien;

+ TrA ktit qui tryc tuY6n:

TrA k6t qui tryc tuy6n cho c6 nhan, t6 chirc thdng qua C6ng Dich vg cdng

tryc tuy6n khi c6 y€u cdu vlr dugc ph6p ludt cho ph6p'

- Thdi gian: Gid ldm viQc hdnh chinh theo quy dinh cira tinh.

2. TOn QTNB: Sria tl6i, b6 sung Gi6y chfng nhfln chuy6n giao c6ng nghe

khuy6n khich chuy6n giao

2.L. Trulng hgp kh6ng thay O6i c6ng nqbe, sin ph6m c6ng nghe ho{c

quy md sin lugng, tib" chuin ctr6i tugng sin phim

T6ng thdi gian thuc hi6n TTHC: 10 (ngdv ldm vi6c) x 08 gid: 80 gid.

1.1. Cich thfc thgc hiQn TTHC

Td chric, c6 nh6n chu6n bi hO so dAy dt theo quy dinh vd nQp hd so qua mQt

trong cdc cilchthfc sau:

- Ngp tn;c ti6p tai Di6m titip nhQn hd so, BQ phQn Tii5p nhan hii so vir T16

k6t qu6, f*"g ia* lnp. vq hdnh 
"ttitttt 

c6ng vd ki6m soSt TTHC tinh.

- Ho{c thdng qua dich W buu chinh c6ng ich d6n Di6m titip nhAn h6 so, BQ

ph6n tiilp nh6n hd so vd tri k6t qu6, Trung tAm Phpc vg hdnh cX'rinh cOng vdr ki6m

so6t TTHC tinh.

- Ho{c nQp tryc tuy6n t4i website cdng Dich vg cdng cira tinh !"lg YOn:

http://dichvucong.hung)'en.gov.vn ho{c cdng Dich W r:6ng Qudc gia:

hups ://dichvucong. gov.vn.

1.2. Quy trinh giii quy6t TTHC

Bwfc 1. Ti6p nhQn vd chuyin hd so TTHC:

Tai Di€m ti6p nhQn h6 so s6 Khoa hgc vd c6ng nghe, P0 phatt Ti€p nhQn

hii so vd trA k6t qu6, Trung tdm Phr,rc vU hdnh chinh c6ng vd ki6rn so6t TTHC tinh.

- OOi v6i hd so dugc nQp tryc titlp ho{c th6ng qua dich vp buu chinh cdng

ich, c6ng chric ti6p nhan h6 scy xem x6t, ki6m tra tinh hqp l9 (chinh x5c, d6y dri)

cria h6 so.
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+ Trucrng hqp h6 so chua day dt, chua chinh-x6c theo quy dinh c6ng chricti6p nhan h6 sJ ny**;4";;idiil;6';'i;iu *u, b6 sung, hodn thiQn h6 sotheo quy dinh vd ndu rd ly do n"o -au prrrJrii" c6u b6 sung, hodn thiQn h6 so;
1 Trum{ 

lne. ,T 
91roi 

nnan 
19" 

r^" .6$. chric ti6p nhqn h6 so ph6i n6u 16 lydo theo mau phieu itt.hoi gi6i quy€t h6 so thti tgc hdnh chfnh;
+ Truong 

lry l"^ 
ro d?y. dri, chinh x6c theo quy dinh, c6ng chric ti6p nhsn h6t9lO^p Gi6l ticp nrtan h6 so 

"irter d;ita r.C, q.ra; qu6t (scan) vd luu trfr h6 so di6ntu, cOp nhgt vdo co sd dfr li6u cria HQ th6ng th6ng tin mQt cira di6n tu tinh.
- ooi v6i, h6 so cugc n-6p tryc tuy6n 

Jh6ng qua c6ng.Dlch vu c6ng cira tinhhoic cdng oi.h, u,r. c6ng quo. gia, c6ng chric ti6p nhpn h6 so xem x6t, ki6m tratfnh hgrp 16 (chfnh x6c, dAy dir) cria h6 sol
Th6ng b6o t6i c6 nhdn, td chirc thuc hi6n TTHC n6u 16 nQi dung theo c6ctnlcmg hsp trdn qua chric n6ng e""l ,ly.dj* g; gf:l; t11 * "*ut aa1 oy 

"eth6ng th6ng tin mQt cira di6n t,i iinn da k6t noi u6i c6ng Dlch vu cong quoc gra.
cdng chric 

9yq. giao ti6p nh?n.h.6.r" t?1 B0 p\On ti6p nhQn vir trhk6t qu6gi6i quyot TTHC chiu tr6ch nhiQm vA tinh hqe ie cua h6 so TTHC.
Ngay sau khi titiplfan-h-d so TTHC theo quy dinh, c6ng chric titip nhQn h6 sothgc hiQn chuy6n h6 so d6n phdng eu6n lf c6ng ngr,€ vi Thi trulng c6ng nghQ:
+ Clruy6n ngay dfr li6u h6 so di6n ttr dugc titip nhqn truc tuy6n cria t6 chfc,

?,6^nhd!di5n 
phdng Quin tf c6ng nghe va riri trudng c6ng nghe th6ng qua HQthdng th6ng tin mQt cria di6n tft cria tinh;

+ chuy6n ngay dfr li6u h6 so di6n tir dd dugc cap nfut d6n phong euin lfcdng nghe vi rhi trulng c6ng nghe th6ng qua HQ th^ong it orrg tin mQt cfta diQntri ctra tinh;

* LAp Phi6u ki6m s.o6t quri trinh.giAi quy6t h6 so, ghi th6ng tin vd ky xdc
nh4n chuy6n cirng h6 so ti6p nhpn tr.uc tiSp tto"i ngdy ldm viQc.

Bu6c 2. Gidi quyi* h6 so TTHC
Phdng at:T tf c6ng. nghe vir Thi trulng c6ng nghe (sau d6y ggi ld

Phong) ti6p nhpn hd so thgc hign":

,_*- _z ]^=tus 9qg 
Pl"ls: qhel c6ng c6ng chfc thp lv, grii kdm h6 so vd c6 v kirin

luu y n€u cdn thi€t (0,5 ngdlt ldm vi€cr.
* cdng chirc duqt phen 96rg thu rri: Ti6p nhan h6 so; xu ry, tham dinh h6

so; x6c minh, th6m tra h6 so (n6u .o); nicr y6t, conj kh"i G" .oi
1. N€u ho sct chua dt) diiu kiQn gidi qrydt,
* cdng chric.dugc^nhe1..9ng thp l1f : Dg th6o vdn ban th6ng b6o y6u cau b6

:ylg, hodl t-ni9n h6 scv n6u 16 ly do, n6i dung cAn b6 sung; trinhianh dpo phong
ki6m tra, ph6 duyQt.
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Cdng chirc thu l:f chfu tr6ch "his- 
t'C ttet q'i.tAT^dinh'Jlll tra' df,rrlh g\it

hii so; nQi dung th6ng b6o yeu .au UO s.ung, hodn thiqn h6 so vd thd thfc kV thuat

trinh bdy khi trinh Ldnh dao phol;ii6,"";;, ;hcdi;ei; Jia' chinh, sua i6i, b6

sung khi co y€u cdu tir Ldnh dao Phdng. (01 ngdt ldm vi€c)-

* Ldnh clao phdng: ki6m tra, xem x6t k6t qui thq l)i hO s<v vdr dg thio thdng

b5o y6u cdu bO sung, hodn thiQn hd so'

- Ni5u khdne th6ne nh6t vcri k6t qu6 xri lf hd so vd dg th6o thdng"bSo y6u cAu

UO ,ung, tt"a",ftiEt ft" iottti yC".Au *u, bO sung, hodn thien lai; chuyr5n c6ng chric

du<v. c phan c6ng thU ly dO thUc hipn.

- Ni5u th6ng nh6t vdi ki5t qu6 xri l1f hd so vd dg th6o thdng b6o y6u cAu b6

sung, hodn thiQn hd so thi duyQt vir trinh Lenh d4o So'

Lenh d4o Phdng chiu trSch nhipm vO noi" dung vd tinh ph6p V AOi v6i kC1

q.ra *t ry;o vd dg thio th6ng b6o you cAu b0 sung, hoin t0" hd so tru6c khi

tiintr Lenh d4o Scr; diAu chinh, stra d6i, bO sung khi c6 y6u cfur tt Lenh d4o So.

(0,5 ngdv ldm vieci.

* Lenh d4o Sd: d6nh 9\6 qudtrinh thu ly, xem x6t ktit quA xt lli hd so vd dg

th6o th6ng b6o y6u cdu bd sung, hodn thiQn hd so:

- Ntiu kh6ng nh6t tri vdi ktit q.u6 xu l:i hO so vd du thio"th6ng b6o y6u cAu bO

sung, ho4n thi6n fr'O ro thi cho j kiCn chi d4o, y6u cAu stra d6i, bd sung hodn thiQn

14i; chuy6n Ldnh d4o Phdng d6 thyc hiQn.

- N6u nh6t tri v6i ki5t qua xir l)? hd scv vir dg th6o th6ng b6o yeu cAu bd

sung, hoirn thiQn hii so thi ph6 duyQt, ky ph6t hdnh; chuy6n Vdn phdng So - B0

phfln Vdn thu.

LSnh d4o so chiu tr6ch nhiQm ,ra sg chinh x6c, hqp ph6p, hqp ly cria k6t qu6 xu ly

hii so vd th6ng tao yC,, cdu b6 sung, hodn thiQn hd so do minh ph6 duyQt, quy6t

dinh ban hdnh. (0,5 ngdt ldm vi€ct.

* Vdn phdng S0 - B0 Phfln Vdn thu:

D6ng d6u vdn ban; ldm thri tpc ph6t hdnh; lQp vd quin ly, luu trfr h6 so theo

quy ttinh.

Qhuyen hii so vd Th6ng b6o y6u cAu b6 sung, frodn thiQn lf 1o 
t6i Di6m tii5p

nh4n hd so Sd Khoa hsc vd -Ottg tghg, B0 phfln litip nhan vd 'Iri ktit qu6, Trung

tfim Phr,rc vp hdnh chinh cdng vd Ki6m so6t TTHC tinh. (0.25 ne'd)) ldm vi6c\.

2. N€u h6 so ffi diiu kiQn gidi quYdt'

* COng chfc.dugc phAn cdng thp l;f: Dg th6o k6t qui gi6i quytit hd so; trinh

Lenh d4o Phong ki6m tra, ph6 duYQt.

COng chric thu li chiu tr6ch nhiem vA t 6t qui thAm dinh, thAm tra, dinh gi6

hd so; ket que gi6i quytit hd so vd th€ thirc k! thuQt trinh bdy khi trinh Ldnh ctpo
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Phong ki€m tra, ph6 duyQt; diau chinh, sira aoi, uo sung khi c6 y6u cdu tir Lanhdpo Phdng. (06 ngdv ldm vi€ct.

giei q;hffdao 
Phong: ki6m tra, xem xdt ktit qui thu ti h6 so vd ds th6o ktft qu6

- Ntfu kh6ng th6ng nh6t voi.t<61gyu 
-r,i 

ly h6"scv ye du th6o k6t qu6 gi6i quyi5t
lr9:r" lht 1c.1 

cau J,iu, uStrrig, hoan thrgn tai; chuycn c6ng chric ducr. c phan c6ng thply d0 thgc hidn.

- Ntiu ttro,nq S." y6i ktit qu6 xri ly hd so vd ds th6o k6t qu6 gi6i quy6t h6 sothi duyQt vd trinh LAnh d4o So.

Lenh dao phdng chiu tr'chnhiQm v6 nQi.dung vd tinh ph6p lli d6i voi ktit
lyf "y ]r. 

tto.rol^l ds th6o 
f9,. 

qya giai q"yci no ,o tru6c khi irinh Ldnh dao s6;di6u chinh, sta d6i, b6 sung ttri io ycu .A, it ra*, dpo So. (02 ngd) tdm vr€c,
* Lenh dao so: {Th gi6 qu6trinh thp ly, xem xdt ktit qu6 xri ly hii so vd dp

thao k6t qua giai quy6t h6 so] 
I

- Ntiu kh6ng nh6t tri v6i k6t qu6 xir lli"hd so vd {u !!ao ki5t qu6 gi6i quytit h6
so thi cho y ki6n chi dpo, y6u .4., t.iu eOi, UO sung hodn thien l4i; chuy6n L6nh il4o
Phong d6 thuc hiQn.

- Ntlu nhatty.voi kCt qui xir bi h6 s<r vd dg th6o k6t qu6 gi6i quy6t h6 so thi
ph6 duyQt,ky phdthdnh; chuy6n v6n phong sd - bo pna" vdn th-u.

Lenh dao Sd chiu tr6ch nhiQm vA su chfnh x6c, hgrp phiry,h.qp ly cta k6t qua
xri ly hd so ua tc1 qua eiui q'v?i hd;;;-;ffi;he ;;it6d'ui* ban hdnh.
(01 nght ldm vi€ct.

* Vin phdng Sd - B0 ph$n Vdn thu:

D6ng d6u vdn ban; ldm thf tpc ph6t hdnh; lap vd qu6n ly, luu trfr h6 so theo
quy dinh.

ChuyiSn ktit qui giai quyiSt h6 so t6i Dir5m tiiSp nhQn h6 so Sd Khoa hgc vda:n* i4ga BQ phpn Tiop nhan vd rra k6t qu6, Trung t6m phpc vu hdnh chfnh
cong va Ki€m so6t TTHC tinh. (0,25 ngqv ldm vi€ct

Bubc 3: Trd kift qud gidi quyi* TTHC

, A ,96rg :hf: Pj6- ti6p nhan h6 so scr Khoa hsc vd c6ng ngh6,.B6 phqn Ti6p
nh0n hp so vd tr6 k6t qu6, Trung t6m Phpc vu hdnh chinh cdng ua ne- roat ffp1i
tinh ti6p r*r0n ktit qua giii quy6i h6 so vdo s6 theo doi hJ ," ia pn"" *5- aiil;;
thuc hi6n:

. . . AB{ efo ktit qu6 tdi Di6m trhkdtqui t6p trung, 
"B0 

ph4n Tirip nhQn hii so vd
tr6 kdt qu6, Trung tdm Phpc vp hdnh chfnh c6ng vd ki6m so6t TTH^C tinh theo quy
dir$ (0,25 ngdy ldm vi€d.
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C6ng chftclvi€n chric Di6m tr6 ki5t qui tQp trung,.B.I phai.Tlq*al,nd.:o
vir tri kfi;, irung r6m phpc vp hdnh .hinrr c6ng vir ki6m so6t TTHC tinh ti6p

nhQn ki5t quA gi6i quY€t h6 so.

- Th6ng b6o cho t6 chric, c6 nhan bi6t tru6c qua tin nhin, thu dipn tir' diQn

tho4i eOi v6i tO ro TTHC dugc gi6i quy6t tru6c thoi hpn quy dinh'

- Trhkiit qui gi6i quY6t hd so TTHC:

+ Tri ktit qui t4rc ti6P:

TO chirc, c6 nh6n nh4n ktit qui gi6i quyilt TTHC iheo thdi gian,.dia di€m ghi

t e' ciiv iidp Jra" hd ; ;t h;" t'a r.Zt { Gy6t trinh gi?y hen tr6 kot qua). COng

chric tra k6t'qual;iil ira phieu hgn vd yc,, .Au nguoi d6n nhOrr ktit qui kf nhpn

vdo sO vd trao k6t qu6.

OOi vOi hii scy nQp qua dich vu c6ng tryc tuy6n, k5t qu6giii quy61 gYq. ti"
tryc ti6p tai DiOm tri ktit qua tap trung, BQ"phan Ti6p nhQn h9 tg 

"e.tT \Cl 
q"a;

Trung *.* Inot vp hdnh .rtintt .ottg 
Y"^ 

kt.f so6t TTHC li*:fi nhan \et q:?

ei6i quyet hd so. C6 nhdn, t6 chirc t6i nhpn k6t qu6 gi6i quy6t TT'HC mang theo h6
e,LJ,

ro gOi Ae eOi chi6u vd n6p 14i cho c6n bQ ti6p nhan hO so'

+ TrA ktit qu6 thdng qua dich v9 buu chinh c6ng ich: thgc hiQn theo hu6ng

d6n cria Buu diQn.

+ Tri ki5t qu6 tryc tuy6n:

T16 kiSt qui tryc tuy6n cho c6 nhAn, t6 chirc thdng qua COng Dich vp c6ng

tryc tuy6n khi co y6u cdu vd dugc ph6p luQt cho ph6p.

- Thdi gian: Gid tdm viqc hdnh chinh theo quy dlnh cua tinh.

2.1. Trudng lqp th,uy Adi cdng ngpe, sin phAm cdng nghe ho{c quy m6

sin lugng, ti6u chuAn ch6t lugng sin phim

T6ne thoi eian thuc hi6n TTHC: 15 (nedlr ldm vi6c) x 08 gid: 120 gid

1.1. Cich thrfrc thrPc hiQn TTHC

T6 chric, c6 nhdn chuAn bi hO so dAy dri theo quy dinh vd nQp hd so qua mQt

trong cdc cilchthfc sau:

- Ngp t4rc ti6p tpi Eii5m tiiSp nhQn hd so, BQ phQn Tii5p nhan hd so vd Tri
k6t qu6, Trung tdm lhr. vU hdnh .ftintt cdng vd ki€m so6t TTHC tinh.

- Ho{c thdng qua dich vU buu chinh c6ng ich cl6n Di6m titip nh?n hd so, BQ

ph4n ti6p nhAn hd so vd tri k6t qu6, Trung tdm Phpc vp hdnh chinh c6ng vd ki6m

so6t TTHC linh.

- Ho{c nQp tryc tuy6n t4i website c6ng Dich v9 c6ng cua tinh Htmg YOn:

http://dichvucong.hungyen.gov.vn ho{c .5ttg Dich "U c6ng Qu6c gia:

https ://dichvucong. gov.vn.

1.2. Quy trinh gi6i quy6t TTHC
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Bufc I. Tiifp nhQn vd chuyhn hi so TTHC:

. Tai Didm tii5p nh0n h6 so_S6 Khoa hoc vd.c6ng nghg,"BQ ph{n Ti6p nhanh6 scr vd trh k6t qu6, Trung tdm Phuc vp hdnh chinh c6ng vd kiiSm sorit TTHC tinh.
- Doi v6i. h6 T g,ry., n6p truc titip ho{c th6ng qua dich 4r buu chinh c6ng

::?;3:i.cht'rc 
titip nhpn h6 so xem x6t, kic; t u rinrr'r,qeie lrninn x6c, day dri)

+ Trucrng hqp h6 so chua cl6y dri, chua chinh x6c theo quy clinh c6ng chfcti6p nhfn rto tJ pttai h"6trs ;A; oei aie" ta &., c6 nh6n b6 zung, hodn thiQn h6so theo quv dinh vd n€u 16 ly do theo mau phi6; ye".a" ;5 ;";, hodn thiQn h6
SO;

+ Trucrn8 
.hne. 

,y 
:161 "4ar ld. 

r." .61q chric ti6p nhan h6 scy ph6i n6u 16 lydo theo m6u Phicu tt ch6i gi6i quy6t h6 so th-ti tpc hdnh chinh;

iA lJ*Tg lqo lq ro d1{ du, chfnh x6c theo quy dinh, c6ng chfc titip nhan h6tg lap Gidv ti6p nhqn hd scv vd hsnng iry trhktlt qu6; qudt (scan) ve l; trfiia ,Jiiei
tu' cOp nhQt vdo co sd dft liQu cria HQ th6ng th6ng tin mQt .,iu eigr, tu tinh.

- Ddi v6i h6 so du-o. c n9n t1.uc tuy6n th6ng .qua c6ng-Dich vg c6ng ctia tinh
h-oa. c6ng Dich. uu.c6lg q"o. gia, c6ng .trn. tjep ;heJt;';;; ;;:k#;;;
tinh hqrp lQ (chinh xiic, dAy du) cua h6 so.

Th6ng brio t6i c6 nhdn, t0 chric thpc hi6n TTHC n6u 16 n6i dung theo c6c

ly*g.hp t€n qua chric ndns sfti tlu dier jfr, erir^lin tl".t6i ngudi oL q.ru He
th6ng thdng tin mQt cria di6n tri tinh da kdt noi voi c6ng Dich ,rp ,16119 qu6c gia.

cong chric dugc giao ti6p nhOn h9 
-r" tpi BQ pqa" ticp nhan vir tr6ki5t qu6

gi6i quyct TTHC chiu tr6ch nhiem ve tinh hqp ie ctu h6 so TTHC.
Ngay saq kh\ti6p n]rqn hd so TTHC theo quy dinh, c6ng chric ti6p nhan h6 so

thgc hiQn chuy6n h6 sc dtin phdng eu6n rf c6ni ngrr€ vi Th! trudng c6ng nghQ:

Chuy6n ngay dfr li6u h6 so diQn tri dugc ti€p nhan truc tuy6n cria t6 chfc,
?,6^nhdldtin 

phdng Quin lf Cdng nghe va riri trudng c6ng nghe th6ng qua HQ
th6ng th6ng tin mQt cira diQn tir cta tinh;

chuytln ngay dfr licu h6 so di6n tri dd dugc cpp nhQt d6n phdng euin lf
Cdng nghe vi Thi trudng c6ng nghe th6ng qua HQ th6ng itrong ii" -Ot cria ttiQn
tir cria tinh;

+ LQP Phi6u. kirSm 
996t 9u6 trinh gi6i quy6t hO so, ghi thdng tin vd b! x6c

nh0n chuy6n cirng h6 so titip nfun trgc tiSp trong ngdy lam vigc. -
Butc 2. Girti quyi* hi so TTHC
Phdng aulT lv c6ng nghe vn rhi trudng c6ng nghe (sau d6y gqi ld

Phdng) titip nhQn hd so tngc trign:

, , 
*rle$ 

9u: P!:lg: ph61 c6ng cdng chirc thp l;f, grii kdm h6 so vd c6 y kitin
luu y n6u cdn thi6t. (0,5 ngdt ldm vi€cl.
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* c6ng chric duqg phdn c6ng.thp^l1i: Ti6p:hT,h9 :"i *Y,,y, thAm dinh ho

so; x6c minh, thAm tra hd so (neu c6); niem y6t' c6ng khai (n€u co)'

1. N€u h6 so chaa dt) diiu kiQn giai quydt'

* C6ng chirc dugc phdn c6ng thu ll.i: Dy th6o vdn b6n thdng b6o ydu 
91u 

UO

sung, hoirn t[ien hO ,o nC' 16 l1y do, nQi dung cAn bO sung; trinh Lenh d4o Phong

ki6m tra, ph6 duYQt.

COng chric thU 1y chfu tr6ch nhlem uA t 6t qud thAm. dinh, thAm tta, dfinh gi6

hii so;;Oi?"d th6ng b6o yeu cdu b6 slng, hoan thien hO so vd th6. thu: ki^thYal

trinh bdy khi trinh flnn dao Phong ki6m ia, phO duyQt; diAu c:hinh, sita d6i, b6

sung khi co y6u cAu tir Lenh d4o Phdng. (01 ngdy ldm vi€cl.

* Lenh d4o Phdng: ki€m tra, xem x6t k6t qu6 thp li hd so vir du th6o th6ng

b6o y6u cAu b6 sung, hodn thien hii so.

- N6u kh6ng th6ng ntr6t voi kiSt qu6 *q ly hd so vir dy th6o thdng.bSo y6u 
96u

b6 sung, fr"a" rfrrc" hd ;" thi y6u c4,., sua, bd sung, hodur thiQn 14i; chuyiSn cOng chirc

dugc phan c6ng thu li dO thgc hiQn.

- Nriu th6ng ntr6t vdi ki5t qui xtr l1i hd so vd du th6o th6ng b6o y6u cdu b6

sung, hodn thiQn hd so thi duyQt vi trinh Lenh d4o So.

Ldnh d4o Phdng chiu tr6ch nhiem vO nqi" dung vd tinh ph6p V AOi vOi tf1
q,ra * fy friJ" vd dg thAo th6ng b6o y6u cAu bd sung, hodn tie" hd so tru6c khi

tiintr Lenh ctao S0; rtiAu chinh, sria d6i, bO sung khi c6 y6u cdu tt LAnh d4o So.

(0,5 ngdy ldm vi€c\.

* Lenh d4o S0: danh gi6 qu|trinh thu ly, xem x6t k6t qud xri lf hd so vd dg

th6o thdng b6o y6u cdu b6 sung, hodrn thiqn hd so:

- N6u kh6ng nh6t tri v6i ktit qu6 xu l)t h6 so vd dg thio"thong b6o y6u cau b6

sung, hodn thiQn fr'O ro thi cho f ki6n chi d4o, y6u cAu sria d6i, b6 sung hodn thiQn

lai; chuy6n Ldnh d4o Phdng dO thgc hiQn.

- Ntiu nh6t tri v6i ktit qui xir l)t ho so vd du th6o.th6ng b6o you cdu b6

sung, hoin thiQn hd so thi ph6 duyQt, ky ph6t hdnh; chuyOn Vdn phdng So - B0

phfln Vdn thu.

L6nh dao 36 chiu tr6ch nhiQm',ra sy chfnh x6c, hgp.ph6p, hqp ly cua k6t qu6

xir lj hd so vd th6ng t6o yeu cdu b6 sung, hoan thiQn hii so do minh ph6 duyQt,

quy6t clinh ban henh. (0.5 ngd:t ldm vi€c).

* Vdn phong S0 - B0 PhQn Vdn thu:

D6ng d6u vdn ban; ldm thu tpc pnat nann; lAp vd quin ly, luu trfr hO so theo

quy dinh.

Chuy6n hd so vd Th6ng b6o y6u cdu b6 sung, lrodn thiQn hO scv t6i Di6m ti6p

nh4n ttO so Sd Khoa hgc vd -O.rg.ghe, BQ phQn fi6p nhan vir T16 k6t qu6, Trung

t6m Phgc vp hdnh chinh cdng vd Ki6m so6t TTHC tinh. (0,25 ngd:t ldm vi6c\
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2. N€u hi so dt) diiu kiQn gidi quydt,
* cdng chirc"dugc ph6n c6ng thp ly: Du th6o ki5t qu6 gi6i quyct h6 so; trinhLdnh dao Phong kiCm tra, ph6 duyQt.

c6nq chric thp lv chiu tr6ch 4lery y6.k-cr 
-eu1 

tham dinh, tham ffa, d6nh gi6
l: .'", f9l o'u siai ;"v6;^il5 ;;;d.,^h9 thrc ki thugt trinh bdy khi trinh Ldnh daoPhong ki6m tra, ph6 duy6t; di6u chinh, ,,iu jai, uo sung khi c6 ,ur;r;;;;dao Phong. (l I ngdy tdm vi€ct.

giei q;lt"l$dpo 
Phong: kiiSm tra, xem x6t kiSt qua ths ly h6 so vd ds th6o ktit qu6

- N6u kh6ng th6ng ntr6t voi.ttl gye xft ly hd"so vd ds th6o k6t qu6 gi6i quytit
19:^"lht v.e.1cau J.iu, b5rung, ho* thrgn rai; cnuven c6ng tn,i" duoc phen c6ng thsly dC thuc hi€n.

- N6u th6ng ntr.at yoi k6t qu6 xri ly hd so vd dg th6o k6t qu6 gi6i quytit h6 sothi duyQt vd trinh Lenh d4o So.

Ldnh dqo Phdng chiu trdchnhiQm v6 nQi.dung vd tfnh ph6p l)r d6i v6i k6t
P^a 

*Y 
]v. 

tto"t" 
,u^1 

du th6o r,<it. rua giai quyci rro r" tru6c khi trinh Lenh dpo so;di6u chinh, sta d6i, b6 sung khi c6 ye" .au h rarrn d4o so. (02 nsd)) rdm vi€c\
* Lenh dao sc1.{6$ gia qu6 trinh thp ly, xem x6t k6t qu6 xt lf h6 so vd ds

th6o ktit qu6 gini quytit h6 so:

- N6u kh6ng nh6t trf v6i k6t qu6 ryi li.h6 so vd fu qao k6t qu6 gi6i quy6t h6
ry thi cho y ki€n chi d?o, y6u.A., ritu eOi, Uo sung hodn thiQn lai; chuy6n L6nh dpo
Phong d6 thgc hidn.

- NCu *at tY vcvi ktit quA xri ly hO so vd du th6o ktit qu6 gi6i quyrit h6 so thi
ph6 duyQt,ky phdthanh; chuy6n vdn phong s6 - bo pna" ven th-u.

Ldnh dao l: chfu tr6ch 4ie.-,,rd sg chinh xdc, hsp ph6p,h.qp ly cria k6t qu6
xft lv h6 scv vd kct qua giai q.ry6t h6 so jo minh pne a;v,Jf- oiirur?i* ban hanh.
(01 nght ldm viecL

* Vdn phong Sd - 86 phfln Vdn thu:

D6ng ddu vdn b6n;
quy dinh.

ldm thri tuc ph6t hdnh; ldp vd qu6n l1y, luu trfr h6 so theo

Chuytin ktit.qui gihi quy€th6 so t6i Di6m ticp nhan h6 scy So Khoa hoc vda:"* igl9l BQ phpn Ti€p nhpn vd T16 k6t qu6, Trung tdm phpc vp hdnh chfnh
cong va Ki€m so6t TTHC tinh. (0,25 nqh) ldm vi€ct.

Budc 3: Trd kift qud gidi quyiit TTHC

Q6rg chirc Dicm 
lie3 

nh0n h6 so 56 Khoa hsc vd c6ng nghQ,"B6 phpn Ti6p
nhOn hp so vd tr6 k6t qu6, i*q* tdm Phpc vu hdnh chinh c6ng vd ki6m so6t TTHC
tinh ti6p nh0n kct qua giei quytil h6 so vdo s6 ,rt"" Joi nA r" ia prta" -l,o aiil;:
thsc hiQn:
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Bdn giao t<i5t qui t6i Di6m tri k6t qu6 t6p trung, 
"e0 

phan Tiiq ntr6n hd so vir

tra ket q;ji..mg t6m Phpc vp hdnh chinh c6ng vd kii5m so6t TT'HC tinh theo quy

dinh. (0,25 nght ldm vi€c\.

Cdng chirc/viOn chric Di6m trA k6t qu6 tAp trung, BQ phprr f:l 4a:.h6.:"
vir tr6 kt ;rt; irung t6m phpc vp hdnh .nitrh cdng vd kii5m sorit TTHC tinh ticp

nhpn tet qua gi6i quy6t hd so.

- Th6ng b6o cho t6 chirc, c6 nh6n bi6t tru6c qua tin frl".. thu diQn tir, diQn

tho4i aoi voi f,o ro TTHC dugc gi6i quy6t tru6c thoi hpn quy ilfnh.

- Tri ki5t qu6 gi6i quytit hd so TTHC:

+ TrA ki5t qu6 tryc titip:

T6 chric, c6 nhdn nh4n ktit qui gi6i quyi5t TTHC theo thdi gian,.diadi6m ghi

tren Giav ,.* *a" 
"nd 

so vir hpn tri f.Z1 qa i"yat trinh gi?y hen trhk(:t qua). C6ng

chric tri k6t q.rati6m tra phiiSu hgn vir y6u ta.t ngudi dtln nhar k6t qu6 kf nhan

viro s6 vd trao k6t quA.

OOi vOi hd so nQp qua dich vU c6ng tryc tuy69, k6t quigi6i quy6t dugc tri
tryc tii5p tai Dii5m trhkdtqu6 t4p trung, BQ.phQn Ti6p nhan hg tg 

"d.qu \CJ eua,

Trung *.- Ino. vp hirnh cfrinh .619 Y" kt.P so6t TTHC li*:1? nh0n \ct q:?

eiai quy6t hd so. C6 nhan, t6 chirc t6i nhan ktit qui gi6i quy6t TTHC mang theo h6
I

io gO. Ae AOi chi6u vd nQp l4i cho c5n b0 ti6p nhan h6 so.

+ TrA ktit qu6 th6ng qua dfch vp buu chinh c6ng ich: thyc hiQn theo hu6ng

d6n cua Buu dien;

+ T16 k6t qui tryc tuy6n:

TrA k6t qui tryc tuy6n cho c6 nhdn, td chuc th6ng qua Cong Dich vp cdng

tryc tuy6n khi c6 y6u cdu vd dugc phdp luQt cho ph6p.

- Thdi gian: Gid ldm viQc hdnh chinh theo quy dlnh cua tinh.

3. TGn eTNB: C6p [i Gi6y chfng nh$n chuy6n giao c6ng nghe khuy6n

khich chuy6n giao

T6ng thoi gian thuc hi6n TTHC: 05 (ngdy lirm vi6c) x 08 t{icr: 40 gid.

3.1. C6ch thrfrc thgc hiQn TTHC

Td chirc, c6 nhdn chuAn bi hO so dAy dri theo quy dinh vd nQp hii so qua mQt

trong circ c6ch thtic sau:

- Nqp trgc ti6p t?i Di6m titip nhQn h6 so, BQ phAn Ti6p nhpn hd so vd Tri
k6t qu6, Trung tdm pnU" vr,r hdnh .ninn c6ng vd ki6m so6t TTHC tinh.

- Ho{c thdng qua dfch vp buu chinh c6ng ich d6n Di6m titip nhQn hd so, BQ

ph4n ti6p nhfln hO so vir tri k6t qu6, Trung tdm Phgc vp hdnh chinh c6ng vd ki6m

so6t TTHC tinh.
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- Hoac nop.truc tuy6n tai website c6ng Dich vp c6ng cta tinh H,mg y6n:
hodc .6ng Dich W c6ng eu6c gia:htps ://dichvucong. gov.vn.

3.2. euy rrinh giii quy6t TTHC
Bufc t. TiAp nhQn vd chuydn h6 so TTHC
Tpi Di6m ti6p nhBn h6 so 56 Khoa hsc vd c6ng nghe,.e0 phan Ti6p nhgnhd so vd tthket qu6, Trung tdm Phpc vp hdnh chfnh c6ng vd kiiSm sorit TTHC tinh.
- poi v6i.h6 r:j".q: nOp tryc titip hoac th6ng qua dlch vu buu chinh c6nst*,:u^nt chtic ti6p nfun h6 so-xem xet, kiem tra tinh hqp ie rcr1* "i.i?ir";;;cria h6 so.

+ Trucrng hqp hd so chua ddy dri, chua chfnh x6c theo quy ctinh c6ng chtictiop nh{n r'o 
'Jpr,ai 

r'"*e aan Jii are"_td G;^;;;€J; Hi*, hoan thipn h6so theo quv dinh vd n6u 16 ly do theo mau phi6u y6u cau b6 ;";; noj" ,rrie, lI
SO;

r TruonB 
rhne. 

,T 
:161 S* ld" 

rg c61B chfc ti6p nhan h6 scv ph6i n6u 16 ry
do theo m6u Phi6u tir ch6i gi6i quy6t h6 scr tn'ri t,r. hdnh chinh;

i ^ I J*Tg |ry 1", 
ro dt{ dri, chfnh x6c theo quy d!nh, c6ng chric tirip nhan h6

so l4p Gi6v ti€p nhan h6 so vd henlgiry trhk6t qu6; qu6t (scan) vd luu i.r f,a ,fiie"
tu, cOp nhpt vdo co s0 dfr li€u cria HQ th6rg th6ng tin mQt cria diQn tu tinh.

- D6i vdi hd so dugc nOp tryc tuy6n th6ng qua c6ng-Dich vg c6ng cria tinh
!oa. c6ng Dich. vp.cdng qro. gia, c6ng .rli. tj6p &n^f;t;; ;;;:kt6"r;;
tinh hgp lQ (chinh x6c, dAy dri) cua h6 s<r.

Thdng brio t6i c6 nhdn, t6 chirc thgc hiQn TTHC n6u 16 nQi dung theo c6c
|y*g.hp trdn qua chric ndng grii thu dier lt, g.it^ti" 

"!6" t6i ngudi a5" q* ue
th6ng th6ng tin mQt cria ili6n tir tinh da k6t noi voi C6ng Dich up .irg qu6c gia.

c9"g:|ry 9yq' giao tirip nh0n h9.ro @i BQ p\0n ti6p nhQn vd tr6 kiSt qu6
gi6i quy6t TTHC chiu tr6ch nhiQm uc tinh hqp l9 cria h6 scy riHc.

Ngay sau khi ti6p.nlan hd so TTHC theo quy dinh, c6ng chirc titip nfun h6 so
thgc hiQn chuy6n h6 s'<ttin phdng eurin tf c6ni 

"grr€ 
vi Th"i trurrng c6ng nghQ:

+ Chuy6n ngay dfi ligu h6 so di6n tri dugc ti6p nhpn tryc tuy6n cria t6 chfc,
16^nha1 

d6n phdni Quan $ C6ng nghe va rir! trulng c6ng nghe th6ng qua HQ
th6ng thdng tin mQt cria di€n tri cfia tinh;

+ chuytin ngay dt liQu h6 so diQn tir dd dugc cflg nhat d6n phdng eurf,n lfC6ng nghe vn Thi trudng cdng nghe th6ng qua HQ,tmtrg itrong tin mQt cria di6n
tu cua tinh;

+ Lqp Phi6u. ki6m 
996t 9u6 trinh gi6i quyct h6 so, ghi th6ng tin vd ky x6c

nhdn chuy6n cirng h6 so ti6p nhan tr.uc ti5p trong ngdy lam vigc. 
j

Bttdc 2. Gidi quy& hi so TTHC



l5

Phdng Q,,nT [i c6ng nghe vir Thi trudng c6ng nghe (sau d6y gqi ld
Phdng) ti6p nh4n hO so thr,rc hiQn:

* Ldnh dpo Phdng: ph6n c6ng c6ng chric thp ly, grii kdm hd so vir c6 f ki€n
i ;, .r.'luu y n6u cAn thiCt. (0,5 ngd:t ldm vi)c).

* Cdng chirc dugc phdn..6ng thu ly: tiep nnry h9 :"1 xri_ly, thAm dinh h6

so; x6c minh, thAm tra hO so (n6u c6); ni€m y6t, c6ng khai (n6u c6).

I. NOu ho so chaa dfi diiu kiQn giai quydtt

* COng chric. dugc ph6n c6ng thp 11i: Dr,r th6o vdn bin thdng b6o y6u cAu bO

sung, hodrn thiQn hd so n6u 16 l;f do, nQi dung cAn bd sung; trinh Lenh dpo Phdng

ki6m tra, ph6 duyQt.

. C6ng chric thr,r ly chfu tr6ch nhfem uA ttit qu6 thAm. dinh, thAm tra, dirth giit
hd so; nQi dung th6ng b6o y6u cdu b6 sung, hodn thiQn hd so vri th6 thfc kl thuQt

trinh bdy khi tiintr fEnfr dpo Phong kiem tra, ph6 duyqt; diAu chinh, sta d6i, bo
sung khi c6 y6u cAu tir Ldnh dpo Phdng. (01 nqd) tdm vi€cl.

* Lenh dpo Phong: ki6m tra, xem x6t k6t qu6 thu li hO s<v vit dy th6o th6ng
b6o y6u cAu b6 sung, hoirn thiQn hO so.

- Ni5u kh6ng th6ng ntr6t vcyi k6t qu6 xri ly hil so vir dp th6o th6ng b6o y6u cAu

b6 sung, hoan thien hd so thi y6u cAu sria, bd sung, hoan thiqn lpi; chuy6n cdng chric

dugc phan c6ng thu ly dO thgc hiQn.

- N6u th6ng nhAt vOi ktit qu6 xtr l;f hii so vd dy th6o th6ng b6o y6u cAu bd

sung, hoirn thiQn h6 so thi duyQt vd trinh Lenh dao Sd.

Ldnh dpo Phdng chiu tr6ch nhiQm vO nQi dung vd tinh ph6p !y d6i v6i k6t
" o t r I r | ,r , ,t ^qua xu ly ho so vd Aginao thdng b6o ydu cAu bd sung, hodn thiQn hii so tru6c khi

trinh LAnh dao So; di€u chinh, stra d6i, bd sung khi co y6u cdu tt Lenh d4o So.

(0,5 ngdy ldm viAcl.

* Lenh d4o Sol d6gh gi6 qu6 trinh thU Jy, xem x6t k6t qurl xtt ly h6 so vir dg
th6o th6ng b6o ydu c6u b6 sung, hodn thiQn hO so:

- Ni5u kh6ng nh6t tri vdi ki5t qui xu li hO so vd dg th6o thdng brio y6u cAu bd
sung, hoqn thiQn h6 so thi cho f ki6n chi dpo, y6u cdu stra d6i, b6 sung hodn thiQn

l4i; chuy6n Ldnh dqo Phong ct€ thpc hiQn.

- N6u nh6t tri v6i ktit qu6 xir lli hO so vdr dg th6o th6ng b6o y6u cAu bd
sung, hoirn thien hii so thi ph6 duyQt, ky ph6t hdnh; chuy6n !'5n phdng S0 - B0
phfln Vdn thu.

Ldnh dao Scv chiu tr6ch nhiQm't A sg chinh x6c, hgp ph6p, hqp ly cira ktit quA
i I r | ), . ,t 'xti lj h6 so vd th6ng b5o y6u cdu b6 sung, hodn thiQn h6 so do minh ph6 duyQt,

quy6t tlinh ban hdnh. (0,5 ngdy ldm vi6c).

* Vdn phdng Sd - B0 ph$n Vdn thu:
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D6ng dau vdn ban; ldm thri tpc ph6t hdnh; lpp vd qu6n ly, luu trfr h6 so theo
quy dinh.

Chuyr5n hd so vd Th6ng b6o y6u cAu bd sung, lrodn thiQn h6 so t6i Di6m ti6p
nhfn hd so Sd Khoa hsc vd -ong nghc, Bo ph0n Tt6fu;;; il k6t qu6, rrung
t6m Phuc vu hdnh chinh c6ng vd Kiiim so6t iTHC tinh. (0.25 nga), hm vied

2. NOu h6 so dil diiu kien gidi quydt,
t Cdng chfc.dugc ph6n c6ng thu ly: Dg th6o k6t qui giii quytit h6 scr; trinh

Ldnh dpo Phdng ki6m tra, ph6 duyQt.

r r 99t* chtic thp l1i.chiu tr6ch nhi"€m vC ttit qui th6m dinh, thAm fta, dinh gid
h6 so; k6t qud gi6i quytit h6 so vd th6 thric k! tft"at trinh bdy'khi trinh LEnh d4o
Phong ki6m tra, pho duyQt; ctiAu chinh, sira eoi, uo sung khi c6 yil;il;;;
dao Phdng. (02 ngdy ldm vi€c).

* Lenh dpo Phong: ki6m rra, xem x6t k6t qu6 thu l)r h6 so vd dg th6o ktit qu6
gi6i quytit h6 so.

- Ntiu kh6ng th6ng nh6t vOi ktSt qu6 xri ly h6"so vd du thio k6t qu6 gi6i quy6t

19 :." lhi v..l rA, rtru, bd sung, hoan thrgn lai; chuy6" .o"g Lrlir a"q. phan c6ng thu
l)t dC thgc hi6n.

- Ntiu th6ng nh6t v6i kt5t qu6 xri ly h6 so vd du th6o k6t qui gi6i quy6t h6 so
thi duyQt vd trinh Lenh dao So.

Ldnh.d4o Phdng chiu trdch nhidm v6 nQi.dung vd tinh phdp l)r d6i v6i ktit
9y3 ".i 

ly hO so v"a dg th6o kdt qu6 gi6i quy6t h6 so tru6c khi trinh LEnh dpo So;
cli6u chinh, sira d6i, b6 sung khi c6 you cAu tir Ldnh d4o So. (01 ngdy ldm vi€c\

* Lenh d4o So: d{rh gi6 qu| trinh thp ly, xem xdt ktit qui xri ly h6 so vd dy
th6o k6t qu6 giai quyi5t h6 so:

- NtSu khdng nhet tri v6i ktit qu6 {r l)r.h6 so vd dy th6o k6t qu6 gi6i quytit h6
so thi cho y ki6n chi d4o, y6u .au r,}u d6i, b6 sung hodn thi6n tei; ctruie" 1,al Ai"
Phong d6 thgc hi6n.

- N6u nh6t tri voi ktit qu6 xri li hO so vd du th6o k6t qu6 gi6i quy6t h6 scy thi
ph6 duyQt,ky phSthdnh; chuy6n Vdn phong Sd - BQ phpn Vdn thu.

L.unh dpo So chiu tr6ch nbieq rrd sg chfnh x6c, hgrp ph6p, hqp ly cira k6t qu6
xri ly hd so va k6t qu6 gi6i quy6t hd so do minh pn6 alvet, quytii'afnh ban henh.
(01 nght ldm vi€cl.

* Vdn phong Sd - B0 phQn Vdn thu:

E6ng d6u vdn ban; lem tht tgc ph6t hdnh; lAp vd quan l1f, luu trfr hO so theo
quy dinh.

ChuyiSn k6t qu6 gi6i quy6t h6 so t6i Di6m titip nhan hd so Sd Khoa hgc vd
C6ng n8hgt B0 phen Tii5p nhpn vd Tri k6t qu6, Trung tdm Phr,rc vu hdnh chinh
c6ng vd Ki€m so6t TTHC tinh. (0,25 ng\t ldm vi€cr.
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Bvdc 3: Trd k& qud gidi quYl* TTHC

vd Cdng nghQ,"BQ Phan Ti6P
C6ng chric DiCm tiep nhan hd so Sd Khoa hqc vir Cdng ng!e' BQ phQn I lep

nhan h;;;; tra [Ciq"a, i."t g,6m Phsc ve hdnh chinh c6ng vir ki6m so6t TTHC

|ffi1i{il;;6,;;a -.t;;a; t'o 
'o 

ueo ,6 theo d6i hd so ua pnA" mdm diQn tir,

thUc hien

Ban giao k6t qu6 t6i Di6m tri ktit qui tQp mo-': p0 nhan TiCp nhan h6 so vd

tra kCt qua,"i*"g t# nnpc vq hanh chinh c6ng vd ki6m so6t TTHC tinh theo quy

dinh. (0,25 ned)) ldm viAc,t-

Cdng-chirc/viOn chric Di6m tr6 ktit qu6 tpp trung,.l9 phq
vd tr6 ki5t [u6, Trung Jdnl Phpc W hinh chfnh cdng vir ki6m sodt

nhfln ti5t qua gi6i quyiSt hii so

- Th6ng b6o cho td chric, c6 nh6n bitit tru6c qua tin trfo, thu dipn ttr, diQn

thoai eOi vOi f,O ro TTHC dugc gi6i quy6t tru6c thdi h4n quy dinh.

- Trhk6t qui gi6i quy6t hii so TTHC:

+ Tri ktit qu6 tryc ti6P:

T6 chirc, c5 nh6n nhan k6t qu6 gi6i quy6t TTHC theo thoi gian,.dfa di6m ghi

tte" ciiy;i.fu "haff ;;tnin tra r.Zt q*Gu6t trinh gigv he1 trhk6tqua). Cdng

chric tra k6t^quaiiil l* pfrie" hgn vir ye.t tAu ngudi di5n nhan k6t qui ky nhan

vdo sd vi trao k6t qu6.

OOi voi hii so nQp qua dich vu cong tryc tuy6n, k6t quagiai quyti! dgOc tri
tryc ti6p tai Di€m tra ktit q"a tap trung, BQ"phan Ti6p nh$n h9 tg ua.qu \cj euat

Trung *.- fno. vp hdnh rhittrr r6ng vd ki6m so6t TTHC tinh ti6p nhqn \c', 
qy?

ei6i quy€t h6 so. C6 nhan, t6 chtc tOi nhan ki5t qu6 gi6i quyi5t TTHC mang theo hd
erLt,

t" gOi AC AOi chiiSu vd nQp 14i cho c5n b0 ti6p nhan h6 so'

+ Tri ki5t qui thdng qua dfch vp buu chfnh c6ng ich: thgc hiQn theo hucrng

ddn ctra Buu dien;

+ Tri ki5t qui tryc tuy6n:

T16 ki5t qui tryc tuy6n cho c5 nhdn, td chric thdng qua C6ng Dich vg cdng

tryc tuy6n khi c6 y6u cdu vir duo. c ph6p luQt cho ph6p'

- Thdi gian: Gid lim viQc hanh chinh theo quy dinh cua tinh.

Ti6p nh4n h6 so

TTHC tinh ti6p




